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HE moment an account 
becomes overdue you 
cease to be a Merchant 
giving Credit accommodiations 
and become a Banker who 
loans money without security 
or interest. Outstanding ac- 
counts of long duration areapt 
toturn into uncollectable debts 
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““ON-- TO--HOUS TON” 


THE MISSOURI, KANSAS & TEXAS RY. 


having been selected as the OFFICIAL ROUTE by the E 
Associated Retail Credit Men and Credit Bureau of St. | 
Louis, expresses the hope you will 
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JOIN OUR SPECIAL PARTY l: 


at St. Louis. Or, if you travel through Kansas City that 
you will join the St. Louis party enroute. 


A TRIP YOU’LL ENJOY 


AND REMEMBER WITH MUCH PLEASURE. It is 
hoped there will be a sufficient number joining the St. Louis 
party to make a special train necessary—a train of drawing- 
room sleeping cars, dining car and observation lounging cars. 


MAKE RESERVATION EARLY TO INSURE THIS 
For detailed information regarding service, Pullman reservations, 
etc., call or write any of the gentlemen whose names appear below: 
Their pleasure is to serve you. 
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CHICAGO, ILL., 621 Merchants Loan & Trust Building 



















J. W. White Northern Traffic Representative. 
F. H. Collcutt _. ; .Traveling Passenger Agent. 
Vern J. Ryan City Passenger Agent. 
AVE CINCINNATI, OHIO, 1005-6 Neave Building. 
aS H. L. Brown District Freight & Passenger Agent. 
AP Geo. S. Stein Traveling Passenger Agent. 
=i DETROIT, MICH., 821-822 Dime Savings Bank. 
5) A. M. Hunter __... District Passenger Agent. 
= KANSAS CITY, MO., 713 Walnut St. 
zAS Bruce R. Morton. ’ ; Division Passenger Agent. 
H. Q. Smith City Passenger Agent. 
NEW YORK CITY, 629 Stewart Bldg., 280 Broadway. 
Geo. R. Chesbrough .Eastern Passenger Agent. 
OKLAHOMA CITY, Grain Exchange Building. 
P. W. Strieby_... ; Division Passenger Agent. 
R. F. Waller ..Passenger & Ticket Agent. 
PARSONS, KAN. 
J. F. Reily .....General Ticket Agent. 
PITTSBURGH, PA., 6115 Jenkins Arcade Building. 
Geo. W. Smith District Passenger Agent. 
ST. LOUIS, MO., Railway Exchange Building. 
S. G. Langston Division Passenger Agent. 
Geo. R. Hecker ‘ Traveling Passenger Agent. 
Cc. G. Clabaugh City Passenger Agent. 
TULSA, OKLA., 105 East Fourth Street. 
M. C. Alderson......... Passenger & Ticket Agent 








Katy fo Texas 


‘miles travel of comfort” 
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An Invitation 


We extend to every Retail Merchant in the 
United States an invitation to attend the Session 
of our National Convention at Houston, Texas 
Aug 16-17-18-19. 


Our Association is not made up exclusively 
of Professional Credit Men but includes Retail 


Merchants—Store Owners—Large (& Small who 
sell on credit. 


The Problems to be discussed are of vital 
importance to all doing a credit business. 


Retail Credit Mens National Ass’n. 
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CONVENTION 
INFORMATION 











Persuant to the authority vested 1n it by the 
Constitution and By-Laws of this Association, the 
Board of Directors voted to hold the Conven- 
tion for 1921 in the City of Houston, Texas, on 
August 16th-17-18-19th, 1921. 

At this meeting the folowing officers to serve 
for the next year will be elected: 

PRESIDENT: FIRST VICE PRES: 2nd 
VICE PRES: also five Directors to serve three 
years. The Directors whose terms expire are J. H. 
Barrett, Baltimore; M. J. Solon, Minneapolis; 
Geo. Waterford, New York; F. T. Leonard, Den- 
ver; and Edw. Milner, Chicago. 

In order to be familiar with the mode of proced- 
ure, members are requested to read the following: 
ARTICLE VI—REFRESENTATION 
Section 1. Each Affiliated Association shall be 
entitled to one delegate for each ten members or 
major fraction thereof, and each delegate shall 
cast a vote on any roll call for each member he 
represents. A delegate unable to attend a Con- 
vention may give his proxy to any other member 

of his local Association, 

Skc. 2. (a) Members not holding membership 
in an Affiliated Association may be represented at 
all Conventions of the Association, either in per- 
son or by proxy. 

(b) All proxies shall be in writing and must be 
with the Secretary previous to or at the time of 
meeting. All proxies must be held by a member 
residing in the same State as the maker thereof, or 
in an adjoining State. 

Sec. 3. No member shall be entitled to vote at 
any of the Conventions of this Association, either 
in person or by proxy, unless said member has 
paid all dues standing against him at the time he 
offers to vote. 

Src. 4. No salaried officer or employee of this 
Association shall have the right to hold a proxy. 

ARTICLE VIII—NomInaTIONS, ELECTIONS AND 

FILLING VACANCIES. 

SEcTION 1. (a) The President, Vice-Presidents 
and Directors shall be elected by secret ballot at 
Annual Conventions in the following manner: On 
the first day of the Convention, a Committee, con- 
sisting of eleven members, shall be appointed by 
the President, to be known as the Nominating 
Committee. 

(b) Two of the members of this Committe shall 
be selected from the list of ex-presidents, in the or- 
der of their most recent retirement. One of them 
shal] be Chairman of this Committee. The re- 
mainder of said Committee shall be selcted from 
Various parts of the country, as the President may 
deem advisable. 

Ssc. 2. (a) Said Committee shall present to the 
Convention one or more names for the offices of 
President, Vice-President and Directors. In select- 
ing the candidates for Directors, the Committee 
shall exercise care in a proper distribution of direc- 
torships throughout the country. 

b) Nominations for Directors may be made in 
writing to said Committee, by a majority of the 
delegates from the state in which the nominee 
resides. Such nominations must be included on 
the officia: ballot. 


(c) These nominations shall be announced dur- 
ing the Convention, and posted in the Convention 
Hall, on the third day of the Convention. 

(d) Nominations for President, Vice-Presidents 
or Directors may be made from the floor of the 
Convention at any time before nominations are 
finaliy declared closed, immediately preceding 
the balloting. 

(e) The balloti-g shall occur during the fourth 
day of the Convention. 

Sec. 3. The President and Vice-Presidents 
shall be elected for one year terms. Each of these 
officers must be a Retail Credit Man or an execu- 
tive of a retail establisment who has supervision 
of Retail Credits, at the time-of his election. 

Src. 4. The Secretary and the Treasurer shall 
be elected for one year by the Board of Directors, 
at its first meeting following the Convention, and 
said offices may be filled by one persoa at the dis- 
cretion of the Board. 

Ssc. 5. (a) At the Annual Convention, five Di- 
rectors shall be elected for terms of three years 
each, from and after the date of their election, or 
until their successors are elected and qualified. 
No person who has served athree-year term as Di- 
rector shall be eligible to re-election at the Annual 
Convention occurring at the close of said term. 

(c) Vacancies occurring upon the Board of Di- 
rectors during an Annual Convention of the Asso- 
ciation shall be filled during said Convention by 
election in the usual manner. 

(d) The candidate or candidates receiving a 
majority of all ballots cast for the office or offices 
to be filled shall be declared elected thereto, and 
the length of service of the Directors, so declared 
elected, shall be determined by the number of bal- 
lots cast, the highest number of votes electing a 
Director for the longest term, and the lowest num- 
ber of votes electing a Director for the shortest 
term. 

(e) No city or Affiliated Association shall be en- 
titled to more than one Officer or Director at the 
same time, excepting only that a city or Affiliated 
Association may be represented by one Director 
and the Secretary or the Treasurer of the Associa- 
tion, in addition toeither the President, Vice-Pres- 
ident, or the retiring President. 

(f) All vacancies occurring upon the Board of 
Directors shall be filled by the Board, pro tempore, 
to serve until the next Annual Convention. Such 
appointee shall be from the Staite in which the va- 
cancy occurs. At the next Annual Convention, 
said vacancy shall be filled for the unexpiredterm, 
in the regular manner. 

ARTICLE X—QvuoORUM 

SectIoNn 1. (a) One-third of the members of 
this Association, who are in attendance, in person 
or by proxy, at the Annual Convention, shall con- 
stitute a quorum for the transaction of 
business, providing said attendance or representa- 
tion includes at least one-third of the total mem- 
bership of the Association. 

ARTICLE XI—AMENDMENTS 

SEctIoNn 1. Alterations, additions or amend- 

ments to the Constitution or By-Laws may be 
made at any regular Annual Convention, pro- 
vided that notice of such alterations, additions or 
ments is filed with the Secretary, and such notice 
presented by him to the membership represented 
thereat, at least one day before action is taken 
thereon. Alterations, additions and amendments 
shall be adopted by a vote of two-thirds of the 
membership represented at such Convention. 














- FeO DH 


n 


ll 























THE CREDIT WORLD 





THE ENTERTAINMENT PROGRAMME 
OF OUR CONVENTION 
HOUSTON: 


AUGUST 16th, 17th, 18th & 19th. 


The R. C. M of Houston have prepared to give 
the visitors to their city a sample of real Southern 
hospitality and every minute the Convention is 
not in session will be filled with entertaining fea- 
tures. 

Each delegate will be personally greeted upon 
his arrival and sent to his hotel in a taxicab at the 
expense of the Houston Association. 

When delegates register they will be handed an 
envelope containing Official badge and tickets to 
various entertainments. 

On Wednesday evening, August 17th, the en- 
tire Convention and visiting ladies will be taken 
on special trolley cars to Galveston for a dip in the 
surf at the great bathing beach on the Gulf. 

On Thursday, the Convention will adjourn at 
noon and delegates will take special boats down 
the Ship Channel to San Jacinto Battle Grounds 
where an old fashioned picnic and watermelon 
feast will be held. During the trip there will be 
music and dancing and a lecture on the Battle of 
San Jacinto. Returning about 7 P. M., all will 
attend a grand banquet at the Rice Hotel where 
there will be music, fun, an excellent menu and 
much good speaking by men of national reputa- 
tion. 

Visiting ladies who have no special interest in 
the convention proceedings will be taken care of 
by a special committee. 





ST. JOSEPH ASSN. PICNIC. 


The St. Joseph Retail Credit Men’s Association 
had a real picnic June 22nd ina beautiful groveat 
the edge of town. The wives of the Credit men 
and the committee in charge had the feast spread 
and all things in readiness when the members 
arrived. 

Several young ladies who play ukeleles furn- 
ished music and all joined in songs and general 
merriment. There were a number of races and 
contests, prizes were awarded the winners. 

St. Joseph has a real live Association. 





A GREAT HELP IN AUDITING SALES 
CHECKS. 


One of the first products which the Davol Rub- 
ber Company of Providence ever advertised, was 
the Marsh Finger Pad which is a rubber finger 
worn largely by people whose business is to count 
money. 

Today you will notice this article being adver- 
tised in the pages of this magazine and the way 
this came about is interesting as it goes to show 
how often a manufacturer’s product is put to more 
uses than he anticipated. 

A reader of this magazine who “discovered” 
that these rubber fingers aided him in not only 
counting money but in sorting out and handling 
papers, wanted to pass along the tip to the brother 
members of his association and told us about it. 
Naturally we passed along the word to the Davol 
Rubber Company, the manufacturers, and they 
were quick to see that an advertisement in Credit- 
World would be the best way of telling you all a- 
bout the Marsh Finger Pad. 

If you are not wearing one in your work, you 
should. Most stationary stores sell them. 


GROUP CONFERENCE 
AT THE NATIONAL CONVENTION. 


The Group Conferences at the National Con- 
vention in Houston, promise to be of great inter- 
est and instructive value. 

E. B. Heller of St. Louis, has been designated, 
by President Lawo, to act as Chairman of the 
Group Conference; and has already started to 
work on the program, which he aims to make the 
feature event of the whole convention. 

Mr. Heller assisted by Wm. J. Starr of Boston 
and a competent clerical force will assign each 
delegate as he registers to the group with which 
he will meet and where matter pertaining to his 
business will be discussed. 

Interesting speakers will be provided for each 
group. These speakers will be selected from every 
branch of the retail mercatile business and will be 
thoroughly conversant with the subjects under 
discussion by the group to which they will speak. 

It is intended that one entire afternoon shall be 
devoted to Group Conferences, at which time, the 
convention will not be in session. Suitable places 
have already been selected for the different groups 
and everything looking to the comfort of those 
taking part in conferences has been arranged. 

Undoubtedly, these group conferences can be 
made of inestimable value to every Credit man 
and woman, every Agency man and woman and to 
every officer of a local association. 

Coming together to discuss subjects pertaining 
to your individual affairs is of greater value, from 
an educational’point of view, than any other thing 
you hear or do at the convention. 

Delegates on#registering, will find Messieurs 
Heller and Starr at their desk, adjoining the regis- 
tration desk and we urge every delegate as soon as 
they register, to be immediately assigned to the 
group with which they will meet. 

Give these men your assistance and with your 
assistance—they will make these group confer- 
ences worth while. . 





FROM THE ST. LOUIS BULLETIN. 

Persistency wins! The everlasting “‘keep at it’ 
attitude of the Moving Ordinance Committee has 
finally secured results. Removals are being re- 
ported through the co-operation of the Cty Coun- 
selor, the Police Department and the City Regis- 
trar. They will report to the merchants prompt- 
ly. Many thanks to Mr. A .J. Nathan, Secretary, 
The A. S. Aloe Company, and his Committee. 











GOOD FOR TRIP FROM ANY 
DEPOT TO ANY HOTEL 
IN HOUSTON 
ACCOUNT OF CREDIT MEN'S 
NATIONAL CONVENTION 


AUGUST 16-19, 1921 


Present to Yellow Cab at any depot 
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PROXY FORMS 


The following will be recognized as proper forms for Association Proxies or Individual Proxies, 
All proxy forms, to be legal and acceptable to the Credential Committee, must have a revenue stamp 
attached. 





RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 
Ninth Annual Convention 


TI Wi I Ci ia a iccneseesnine 
has been regularly elected a delegate to represent the Associated Retail Credit Men of 
RATTaY ea ememneed AD , and is entitled to cast * -votes at the Annual 
Convention ‘of Retail Credit Men’s National Association, to be held in Houston, Texas, 
August 16—17—18-19. 1921. 
ieiamuiagsnlapiieedidlbrigpbe nr. sieiceedhaincndinncinmnsiapaliclendeiiegialamwities Signed bpsbieaeasee 
Secretary. President. 
This is to certify that.................... 


has been designated to act as alternate for. 
a regularly appointed delegate. 


Secretary. President. 
Signature of delegate or alternate who is to cast above votes. 


*Here insert the number of votes to be cast by YOU. as a delegate from your local asso- 
ciation. Read carefully extract from Constitution. 














INDIVIDUAL FORM. 


Individual members not present shall be entitled to vote by proxy; provided, however, that 
the HOLDER AND GIVER OF THE PROXY SHALL BE RESIDENTS OF THE 


SAME OR AD{OINING STATE. 
PROXY 


KNOW ALL MEN BY THESE PRESENTS, that I do hereby constitute and appoint 


i te i ..as my attorney and agent for me and in 
my name . place and stead to vote as my proxy at the Annual Convention of the Retail 
Credit Men’s National Association, to be held in Houston, Texas, on the 16—17—18-19 day of 
August, 1921. 


InN WITNESS WHEREOF, I have hereunto set my hand and seal the... oe 
Cf. ook .... one thousand nine hundred and twenty-one 
Sealed and delievered in the presence of 
Witness: Name . 
Firm..... 
SCRE eee 
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O. K. direct from 
the credit office 


HE National Electric Credit System puts the 
credit office in direct control of all credit 
authorizations. 


When the Cutomer says, ‘‘Charge it,”” the sales- 
person phones the inquiry to the authorizers’ 
board in the credit office. The O. K. goes back 
likea flash—electrically stamped on the sales-slip. 


There are no relays and no delays. It is easy to 
get quick action on stops. All the details are 
handled right in your office. 


The new National Electric Credit System speeds 
up the charge service and keeps the control in 
the credit office. 


The National Cash Register Company 
Dayton, Ohio 
Offices in all the principal cities of the world 
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NOTICE 


All delegates holding proxies should turn 
them in to the Secretary immediateiy upon 
arrival at the Convention City, so the Cre- 
dentials Committee will have no delay in 
making report. 

All members having Resolutions to be 
submitted or suggested changes in our By- 
Laws are requested to send them to the 
National Secretary at once so they can be 
given consideration by the proper Com- 
mittees.. 

D. J. Woodlock, 
SECRETARY-TREASURER. 











BEN ROSS. 

We want to locate Ben Ross or Benjamin Rosen- 
sweig connected with moving picture concern and 
travels most of the time, usually has wife with him. 
Parents reported to live in Minneapolis and he 
was formerly located in Chicago, also said to have 
lived in San Antonio, Texas. It is important that 
we locate him and members knowing his address 
please notify National Office. 

J. M. OSBORNE. 

We would like to locate J. M. Osborne, formerly 
of Richmond, Va. and at one time connected with 
the Keystone Knitting Mills of Burlinton, N. C., 
supposed to be in Chicago. Advise National 
Office if you know him. 

A. G. HARRISON. 

We want the present address of A. G. Harrison, 
formerly of Binghampton, and also Ellendale, 
Tenn. Supposed to be in Virginia. Is an Insur- 
ance man about 45 yrs. old, 160 pounds, 5 ft. ten 
inches. Has a wife and one child, girl about 14 
years old. If located, write National Office. 

H. BRYANT OWSLEY, JR. 

We are anxious to locate H. Bryant Owsley, Jr., 
also reported to be knownas Harry B. Owsley, and 
Walker Wesley. Description; 6 ft., 196 lbs., blonde, 
well educated and splendid personality, uses ver- 
tical style of handwriting with back slope. Was 
in Cleveland in May and left several checks. Ad- 
vise National Office. 

WALTER J. HATCH. 

Boston desires to locate Walter J. Hatch, for- 
merly of Chicago, New York and Providence, R. 
I. He is a department store man, and supposed 
to be connected with some Western Store in capac- 
ity of Floorman in Men’s Furnishing Dept. Very 
important we should locate. Ask the Superinten- 
dent and if you have reason to believe he is in 
your employee, advise the National Office. Re- 
ported to be using a name other than Hatch. 

FRANK STRAUSS 

Frank Strauss, formerly of 322 E. 12th St., Los 
Angeles, has disappeared and we would like to lo- 
cate him. He was engaged in the Art & Prism 
Glass business while in Los Angeles and reported 
to have formerly operated a restaurant in Oleve- 
land. If you know him advise National Office, 
also put catch card in your files. 

IS MRS. MARY (JOSEPH A) LA SALLE 
WORKING IN YOUR SUIT DEPARTMENT 

Three Duluth houses would like the present ad- 
dress of Mrs. Mary La Salle, wife of Joseph A. La 
Salle, who at one time lived at 571 Ashland Ave., 
St. Paul, Minn., and who for several years worked 
in the Suit Departments of Duluth stores. 


DALLAS INVITES 
THE CREDIT MEN. 

The Dallas Credit Men Invite all 
delegates to the Retail Credit 
Men’s National Association to be 
held in Houston Texas, in August, 
tostopover. Tohave their ticket 
read via Dallas, where the mer- 
chants are live wires, living in the 
most metropolitan city in the coun- 
try of any city of less than 250,000 
inhabitants. 

All we ask is to route your ticket 
via Dallas, let us know when you 
will be here, how many in your par- 
ty, how long you can stay and we 
will do the rest. 

Yours very truly, 
Dallas Retail Credit Mens’ Associa- 
tion. 


Any information as to her present whereabouts 
will be gratefully received by the Duluth Credit 
Association, Duluth, Minn. 





BEACOM SYSTEM FORGER. 

It developes the party calling himself J. R. Hol- 
ton who has been putting over forged checks on 
the Beacom System of Springfield, Mass. has 
forged letter heads of this concern printed and 
uses them to persuade the Merchant he isin the 
employ of our member, the Beacom System. 
Look out for him. 





ARE YOU DISCOURAGED? 


Remeber this— 

When Abraham Lincoln was a young man he 
ran for the legislature in Illinois, and was badly 
swamped. He next entered business, failed, and 
spent seventeen years of his life paying up the 
debts of a worthless partner. 

He was in love with a beautiful young woman 
to whom he became engaged—then she died 

Later he married a woman who was a constant 
burden to him. 

He then tried to get an appointment to the 
U. S. Land Office, but failed. 

Entering politics again, he ran for Congress, 
and was badly defeated. 

He became a candidate for the U. S. Senate, 
and was badly defeated. 

In 1856 he became a candidate for the Vice 
Presidency and was again defeated. 

In 1858 he was defeated by Douglas. 

One failure after another—bad failures—great 
setbacks. In the face of all this he eventually 
became one of the country’s greatest men, if not 
the greatest. : 

hen you think of a series of setbacks, like 
this, doesn’t it make you feel small to become 
discouraged just because you think you are hav- 
ing a hard time in life? 





URGE CHANGES IN LAW 


At the first meeting of the Retail Credit Men’s 
Association of Providence, a committe was ap- 
pointed to co-operate with the Rhode Island Bar 
Association regarding proposed changes in the 
commercial laws of the State. The committee 


named by President Edward M. Donovan con- 
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sists of Charles E. Donilon, Daniel McQueeney 
and John A. Donahue. 

Alexander Churchill of the Bar Association de- 
clared the present commercial laws antiquated in 
many respects and pointed out how legal proced- 
ure in this State could be expedited. S. E. Blan- 
ford of Boston, former President of the Retail 
Credit Men’s Association, was also a speaker. 





NEWSPAPER “PAY UP” CAMPAIGN PAYS 


ThePay Up” advertising Campaign conduc- 
ted by the Business Men’s Association of Syracuse 
N. Y. proved very successful. The large stores re- 
porting an increase of 25% in collections and the 
payment of many old accounts in all lines of busi- 
ness, even the Public Service Corporation, The 
Syracuse Lighting Co. The ‘‘Copy”’ used in the 
Campaign was exceptionally attractive and well 
written. Any member desiring to reproduce it 
should write R. C. Hummel, Secretary, at 312 S. 
Warren St., Syracuse, New York. 





Cc. M. HOUSE. 

Party giving above name employed as an elec- 
trician, gave serial checks drawn on First Nation- 
al Bank, Wadesboro, N. C., and is now wanted in 
Knoxville, Tenn. Five ft.9inches, 160 pounds, bad 
sear on lower lip, dark brown hair, 27 yrs. old. 
Watch for this fellow and advise National Office 

f located. 





DR. J. C. ZEIDLER. 

We are anxious to locate Dr. J. C. Zeidler, for- 
merly of New Orleans, and now supposed to be in 
California or the North West. 

Advise National Office if you know him. 





DR. B. H. PAYNE. 

We want the address of Dr. B. H. Payne, for- 
merly of Omaha, and who appears to change his 
location frequently as we have heard of his being 
in Wahoo, Nebr., Los Angeles, Calif.,San Bernar- 
dio, Calif. Put his name in your files and advise 
National Office if located. 





CHAS. F. DALY. 

Man representing self to be Chas. F. Daly, is- 
sued checks in Chicago on Fourth and First Na- 
tional Bank, Nashville. Claimed to be in Moving 
Picture Business in Nashville. 

Described—35 years old, 5 ft. 10 inches, stocky 
build, prominent nose and lips. Advise National 
Office if he appears. 





LOOK OUT FOR COUNTER CHECKS. 
Party giving name of LeRoy Kent was in Peoria 
tecently and put’ over a number of Counter 
Checks on the State Bank of Omaha in amounts 
of $25.00-$35.00-and $50.00, payable to himself 
i signed by different parties, one being M. A. 
ill. 


Described-35 years, 5 ft. 10 inches tall, medium 
complexion, grey eyes, light brown hair, good ap- 
pearance, well built, dark suit, sailor hat, southern 
accent. If located, wire National Office. 





PERRY OUT AGAIN. 
Just when we were congratulating ourselves 
upon the capture in Chicago of Frank C. Perry 
alias Jack Manning, a check artist of national rep- 





utation, we find that after indictment on 5 counts 
his bond of $15,000.00 was reduced to $5500.00 
and he “Skipped.” 

Look out for him. 

Description-36 years old, 5 ft. 4 inches, 140 
pounds, dark chestnut hair, mole below outer 
corner of right eye, ‘Has habit of biting finger 
nails. Seeks employment at large stores and uses 
names of charge customers to obtain goods, etc. 





MAJOR R. E. BUTTERFIELD. 

In the June issue we published an item to the 
effect that we wanted the present address of R. E. 
Butterfield of Brooklyn, Mass. This address was 
incorrect. We want to locate R. E. Butterfield, 
formerly of Brookhaven, Mass., fromerly a Major 
in the U.S. Army. Members in New Orleans are 
anxious to locate Major Butterfield. 

Please advise us if you know him. 





CLEVELAND REPORT. 

Checks are being passed upon Hotel members, 
drawn on Union Trust Co., Newark, N. J., pay- 
able to Louis Cohen, printed signature of Rudd- 
man-—Gross—Mueller Co., serially numbered and 
all ear marks of being} good. 





E. D. BROWN. 

We want to locate E. D. Brown, formerly of 
Brown & Holland, Little Rock, Ark., engaged in 
Automobile business and now said to be in Texas. 
He at one time operated a garage at Hot Springs, 
known as the Como Garage. 

If you know him advise National Office. 


GERALD R. CARLTON. 

We want to locate Gerald R. Carlton, last heard 
of in Milwaukee, and at one time employed by 
Western Moline Pump Co., Moline IJl., was also 
in business at Minneapolis under name of Carle- 
ton Electric Supply Co. ' 

If you know him, advise the National Office 





OPERATING IN MICHIGAN. 

A middle aged man, five feet eight inches high, 
gray hair, smooth face, wearing white trousers 
and dark coat has passed certified checks drawn 
on the Merchants Discount Company, Milwaukee 
Wisc. and payable to City Bank. He gave the 
name of J. B. Wilcox. They proved to be worth- 
less. 

Advise National Office if you know him. 





ELLEN PARKER CAUGHT. 

On page 20 of the June, 1920 issue of the Credit 
World, appears the photo of Ellen Parker alias 
Stella Hayes, Mrs. W. W. Guard, Mrs. S. F. Gates 
Mrs. H. M. Franklin, Miss Virginia Wilson, Miss 
Susan G. Davis, Florence Wilson, Mrs. W. E. 
Anderson, Virginia Wainwright and others. She 
has operated for two years but the Credit Men of 
Lansing, Mich., noted our warnings and she was 
arrested last month and is now awaiting trial 

In an effort to stop this lady, we were assisted 
by the Boderker National Detective Agency of 
Birmingham, Ala., who had sent out warning 
notices. 

If you have any checks as a reminder of her vis- 
it to your city, please send to Chief of Police, 
at Lansing, Mich. 
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CARROLL BOX AND LUMBER CHECKS 
AGAIN. 


This fellow is still putting them over. Same 
Check, same name, same rubber stamp, ‘‘Certi- 
fies.” Let us get him. Last heard of in Chicago, 
a few weeks ago. 

Described-55 years old, 5 ft. 2 inches, grey hair 
very talkative and pleasing appearance. Take a 
good look at this check. We have published it 
several times but Moore still goes on 





WILLIAM W. & MINNIE S. PAINTER. 

We want to locate Wm. W. Painter and his 
wife, Minnie S. Formerly resided at Redondo 
Beach, Calif., reported as having gone to Seattle, 
but believed to have been recently in Denver, 
Colo., later to have returned to California. 

Any information should be sent at once to the 
National Office. 





CHICKASHA CATCH ONE. 

Fellow using name of Morgan Stankley, and 
forging names of responsible farmers to checks 
cashed at various stores, has been caught. 

Description-age about twenty years, weight 
about 125 pounds, 5 ft. 5 inches, very black hair, 
dark complexion, like Italian, claims to come from 
New York. 





JACK F. TAYLOR. 

Winnepeg, Canada, Associated Retail Credit 
Exchange wants address of Jack F Taylor, a pro- 
fessional Piano Player claiming to be from Toron- 
to, and member of International Musicians Union; 
moved to Saskatchewan and later to United 
States. Advise National Office if you know him. 





WHEN BANKRUPTCY IS NOT BANK- 
RUPTCY. 

Jas. Spengler, Credit Manager of Killian Co., 
Cedar Rapids, Iowa, has advised us of a case in 
his city where one Chas. H. Silver had filed a vol- 
untary petition in Bankruptcy, and scheduled a 
claim of $4000.00 in favor of John F. Miller, pur- 
porting to be secured by Chattel Mortgage, on a 
lot of Hides. 

At the hearing, Miller under cross examination, 
broke down and confessed the whole thing a fraud. 

It pays to push Bankruptcy to the limit and in- 
vestigate thoroughly. 





AGAIN WE SAY. 
Do not cash checks for Strangers. 
Insist upon identification that will make you 
reasonably certain the check is good. 


opr gene ne ee oe 


NEW york, Mav 


THE FARMERS LOAN AND TRUST. a 


18,20 & 22 WILLIAM S 


{PAY T@ THE ORDER or IN. I. Mevre , 





Better lose a sale because you thought it wasa 
No Good than to lose money because you thought 
it good. 

Don’t gamble; the chances are against you 
always. 





PAUL N. EVERLY IS WANTED. 

We are anxious to locate Paul N. Everly, for- 
merly of Des Moines, Iowa, a printer by trade and 
formerly published the Amusement News of Des 
Moines. It is reported that he cashed a large 
number of checks before leaving Des Moines 

Any information concerning him should be sent 
to the National Office immediately. 





MEMORANDUM. 

Money orders No. 39222 to 39400 inclusive 
were stolen from Station 20 of the Newark, New 
Jersey, post office on April 14, 1921. 

One of these orders was passed on a merchantin 
Toledo, Ohio, on June 11, 1921 for $75.00. 

Six of these orders were passed on different mer- 
chants in Detroit, Michigan on June 13, 1921 for 
$75.00 each. 

In each instance the forger has purchased elec- 
trical devices, usually a low priced fan, or some 
other device, and received the balance in cash. 
Thus far he has used the name, “Curtis.” 





PAWHUSKA, OKLA. REPORT. 

CHAS. MORGAN passed several checks. He 
deposited some money in one of the local banks, 
then got acquainted with the merchants, buying 
goods for his son and wife, giving a check that 
proved good. Later in the week he would bring 
the articles back and get his money on them 
Saturday night he came in and bought goods in 
several stores with checks that were returned 
“‘No Funds’”’, having checked all his money out 
some time Saturday. He is described as smooth 
shaven, medium complected, brown eyes, 5 ft. ll 
in. tall, weight about 190 lbs., wearing blue pants 
and striped silk shirt. Claims to be an oil driller. 





HOOPER MAKES CHANGE. 


Mr. W. E. Hooper, Credit Manager of Love- 
man, Joseph & Loeb, Birmingham, Ala., has re- 
signed to accept the position of Credit Manager 
of Mandel Brothers of Chicago. 

Mr. Hooper is a live wire and no doubt will 
make good 1n the important position he has taken. 

He has always been active 1n National Associa- 
tion affairs and has been our State Chairman for 
Alabama for the past two years. 
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A new Lamson System 
of interest to credit men 


This picture taken in the store of the Kerrison Dry Goods Co., Charleston, 
South Carolina shows a new type of Lamson pneumatic tube station which 
gives speedier handling of charges in the moderate sized store. 


In this particular system the authorizer is located on the nearer side of 
the desk, the carriers being separated by a system of colors. 
handled in the consecutive order in which they are received insuring uniformly 
quick charge service. 


Credit men know the danger of relying on the spoken word for authorization. 
This new Lamson system retains the safe authorization from written records 
and gives the speed and low operating costs that mean so much to the mer- 
chant today. 


THE LAMSON COMPANY 
BOSTON, MASS. 
SALES OFFICES: 


Boston - - <«------ 100 Boylston St. Chicago - - - - ~- 6 No. Michigan Ave 
New York - - - - - - 9-11 East 37th St. Minneapolis - - - 320 Tribune Annex 
Philadelphia - - - - - - - 210 No. Broad St. Omaha - - - - - 418 McCague Bldg. 
Pittsburgh - - - - - -.- - - 319 Third Ave. San Francisco - - - 716 Mission St. 
Baltimore + - - - - - - Fquitable Building. Vancouver, B.C. - - - 603 Hastings St. 
Rochester - .- -.-. 194 East Main St. Los Angeles - - 221 San Fernando Bidg. 
‘Detroit - - - °- +525 Woodward Ave. St. Louis - - - - - = 709 Pine St. 
Toronto.-- ---- - - -- 136-Simcoe St. : ~Dallas - -'- - - - 905% Elm St 
Cleveland: «- =. ~_~_ 2063 East 4th St... < . Seattle =.-. -.- -. = 215 Stewart St 
sCincinnati .- -.- - -. 19 East 5th St..- -. Washington, D.C. - - 426 Colorado Bldg. 
~* Tidfinapolts =-Cor, Washitigtog' and I[liidis.~~~ “” “Atlanta - - -. - '-. 30 Moore Building’ 
“SERVICE STATIONS 
Denver - - - - - - - = 1622 Arapahoe St Albany - - - - = - 22 So. Pearl St, 
New Orleans - - - - - 227 St. Charles St. Buffalo - - - - - = - 194 Main St, 


Kansas City - - 200 New Ridge Building 








Flexibility Economy 








Lamson iirroved Service 


All carriers are 
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THE NOON-DAY MEETING AS A FACTOR IN LIFE 


OF A LOCAL ASSOCIATION 


By H. M. FARRELL 
BARISCH BROS. MOTOR CO., SIOUX CITY, IOWA 


Mr. Chairman, Ladies and Gentlemen: We 
have been discussing some very important ques- 
tions relative to credits but I feel that the subject, 
‘‘The Noon-day Meeting as a Factor in the Life of 
an Association,’ is among the most inportant. 
Before discussing the advantages to be derived by 
Noon-day Meetings, let us go back a ways and 
take the steps which have led to our Associations 
in the different cities. : 

We know that our National Association was or- 
ganized at Spokane in 1912 and we who have since 
that time organized our local Associations, know 
of the trials and tribulations of putting same on a 
smooth running basis. It was this organization 
which was the forerunner of all organizations since 
then. You will remember the conditions at that 
time; we generally found a person who maintained 
a central bureau, where credit information could 
be purchased. There was absolutely no co-opera- 
tion among credit men; information was held back, 
and why? We were afraid to give our competitors 
the names of our customers but that is now. a 
thing of the past. Then we received the Credit 
World and we became interested in its teachings. 
It tended to broaden our vision and we read in 
there the benefits that would be derived by asso- 
ciation and co-operation. The merchants who 
read this publication, I am sure, from that time 
put more importance in the position of his Credit 
Manager. So as time went on some one acquired 
the initiative to call a meeting of Credit Men in 
his particular community and in this way our lo- 
cal Associations were formed. The advantages of 
co-operation were seen in the first meeting. 

The question to be decided was,“‘When is the 
better time to hold meetings, noon or evenings?” 
I believe that both can be used to good advantage. 
Inthelarger cities, where business houses are wide- 
ly scattered, it is very doubtful whether the noon- 
day meeting would be the better, as it would take 
toolong to gotoandfrom. So for the larger cities 
the evening meeting might work out better. The 
noon-day meetings are the better for the smaller 
cities, because one can attend a meeting in one 
and one-half hours and they should be held at 
least once a week. 

Now what are the reasons for having these noon 
day meetings? First, it results in better credit 
conditions, as the credit men become acquainted, 
thereby assuring close co-operation. Second, the 
the exchanging of ideas makes the Credit Men 
more efficient, unsatisfactory accounts are dis- 
cussed which results in better collections and 
smaller losses. Third, the study and discussion of 
topics in the Credit World. Fourth, the effect it 
will have upon the buying public, if regular pub- 
licity is given. 

Let us go more into detail on the reasons that I 
have just given you. Before we came together to 
discuss credits we were probably not acquainted 
with our next door neighbor. We knew him by 
name and we had talked with him over the phone 
but that was all; you did not know his peculiarities 
nor he yours; there was not the friendship which 
is so necessary for good co-operation. Then after 
meeting him several times at the meetings, you 


know that the feelings between you were different 
the barrier had disappeared and now you are real 
friends, never hesitating to call each other by 
their first name, each willing to work for the other 
whenever an opportunity presents itself. 

At every meeting there is an exchange of ideas. 
You give and take; it may be some particular way 
to write a letter which will bring in more collec- 
tions, it may be some change in your credit sys- 
tem which would render better service to your 
customers, it may be some simple but efficient way 
of keeping limits upon ledger accounts. There is 
no end to the many ideas that you can give and re- 
ceive. 


Then we come to the discussion of delinquent 
accounts, which is probably the most important 
reason for having the noon-day meeting. And let 
me tell you of the system which we use in our loca! 
Association. Each member is requested to bring 
a list of unsatisfactory accounts. Their lists are 
then taken and compiled on one sheet of paper by 
our Secretary, always giving the name, last ad- 
dress and the amount owing. A list is then sent 
out to each member during the week.and each one 
checks the list against his ledger, making notes on 
this paper in regard to their experience with same. 
One of the lists goes to the Credit Reference Bu- 
reau. The manager of this bureau brings the credit 
card to the next meeting where all the information 
is given in regard to the different accounts. Let 
me call your attention to the importance of the 
Credit Bureau Manager bringing this credit card 
to the meeting. Probably in no other way would 
he get as much information as at the meeting. 
He may receive ten or twelve reports on one ac- 
count and he can at once make the notations on 
the card, otherwise the information might never 
reach the card and a link in the chain of co-opera- 
tion might be broken. 


We believe that the topics of the Credit World 
should be discussed. A rule should be made that 
every member bring their publication to the first 
meeting after receiving same and a discussion 
should be held on the different subjects therein. 
In these publications can be secured the various 
views of men throughout the United States and 
many benefits can be derived therefrom. 

An organization should have some publicity be- 
cause of the moral effect it will have upon those 
people who have charge accounts. It may not af- 
fect that five or ten per cent of the people whom 
we consider as dead beats, but I feel sure it will 
have the effect upon the other ninety per cent by 
making them pay their accounts just a little more 
promptly. Our Associations have not the funds 
for very much publicity but we always try to have 
at least a brief in the news columns of the paper, 
stating that a meeting of the Retail Credit Men’s 
Association was held Monday and if we had a 
speaker for the day or if we took any action of im- 
portance, we manage to get it in the paper free of 
charge. 

At this point let us consider the means of get- 
ting good attendance. There may be a good many 
ways, but this is the means which we have used to 
@ very good advautage. It is very important thet 
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the members attend regularly and although these 
meetings mean so much to the merchant, it is sur- 
prising how he in some cases neglects to make 
arrangements so the Credit Man can get away. 
We send him a statement which covers the price 
of the meals for six months in advance, plus the 
dues for the National Association. In this way 
each one, upon becoming a member of the local 
Association, automatically becomes a member of 
the National Association and this is asit should be. 
I will say that our attendance hardly ever falls be- 
low ninety per cent. 


Our noon-day meeting would not be complete 
nor could we carry on the work that is essential 
unless committees were appointed to look after 
the necessary business. The following committees 
should be appointed: 1. Publicity Committee, 
2. Program Committee, 3. Membership Commit- 
tee, 4. Credit Departments Methods Committee, 
5. Legislative Committee and 6. Adjustment Com 
mittee. The publicity committee should handle 
all publicity of an educational nature, and furnish 
the press with items for publication. It was 
thought advisable at one time to have a member 
of the press attend the noon meeting but after due 
consideration this proposition was dropped be- 
cause of the danger of having something published 
which would not be for the best of the organiza- 
tion. Under this committee would come the pub- 
licity of the National Pay-Up Week, and the ar- 
ranging, if so desired, of an essay contest in public 
schools on the value of a good credit standing or 
some similar subject. 

The program committee should arrange to have 
speakers from time to time, such as having a law- 
yer talk on the Bankruptcy Laws, and take charge 
of all social functions. I might say here that a 
banquet and dance held once a year will go a long 
way toward creating a good feeling among credit 
men and women. 

One of the most important committees is the 
membership. With this committe rests the re- 
sponsibility of increasing the membership and 
keeping up good attendance. As a suggestion for 
a membership campaign, they should make a list 
of all eligibles in the city and then divide the Asso- 
ciation into committees of two; each committee 
should then be given the name of one of the eligi- 
bles and work on same until he or she becomes a 
member. Each of these small committees is re- 
sponsible to the membership, and they should be 
called upon at every meeting to give a report on 
the progress they have made. 

If all the Credit Men of the different commer- 
cial houses are working hand in hand, they should 
have uniform application blanks for credit and all 
otherforms. In the credit office their work should 
come under the Credit Department Committee 
for their handling. All suggestions for the im- 
provement of the different forms should first be 
submitted to them for investigation and then pre- 
sented to the Association for adoption or rejection. 


The legislative committee should make a study 
of State Laws in so far as they affect credits. For 
instance, in the State of Iowa, a married man has 
total exemption and through the co-operation of 
the different credit men’s bureaus, they are en- 
deavoring to put through the State Legislature a 
ninety per cent exemption bill, which will leave 
ten per cent for garnisheement. This committee 
should keep in touch with the work of the State 


Legislature, so that a fight could be put up against 
any bill which is felt detrimental to the better- 
ment of credit conditions. 


And last but not least, the adjustment commit- 
tee. Under this committee should come the work 
of criticising all Association collection letters and 
I believe the most important work should be the 
investigation of collection agencies. Before a 
company is given accounts they should be inves- 
tigated thoroughly and instead of each individue] 
making this investigation, time can be saved if 
handled by this committee. 


I have endeavored to pick out the most impor- 
tant committees. Of course the larger Associa- 
tions might find it necessary to have more com- 
mittees to carry on the work. Before going any 
further let me give you an idea that will help in 
increasing membership. Send out notices to the 
various commercial firms whom you think would 
be interested in the Association, asking that they 
come toa meeting in the evening and thenhave your 
Association conduct a model meeting, having the 
reports of the different committees and also a dis- 
cussion of unsatisfactory accounts. In this way 
the merchant will be shown exactly what you are 
accomplishing and wish to accomplish in the fu- 
ture. This model meeting should be followed up 
by an appeal to them to have their Credit Mana- 
ger attend the next meeting of the Association. 
I presume every one of us have had difficulty con- 
vincing the merchant of the benefits to be derived 
and in this way he cannot help but see the great 
advantages of this co-operation. 


I have been talking mostly upon the local Asso- 
ciation but co-operation should be extended to the 
State and also the National Association. Under 
local co-operation we must support the local credit 
reporting association, by freely giving all infor- 
mation regarding credit records of your customers 
through a central bureau. Your books should be 
open at all times for the rating bureau to make in- 
vestigations of your accounts. Under State co- 
operation we would have the State Conferences, 
as we are having this Mid-West States Conven- 
tion here today. Each city should be willing to 
give information to other cities in the State on all 
inquiries relative to the credit standing of an in- 
dividual. Information should also be passed on to 
the different cities in the State when a bad check 
writer is operating within the state. In National 
co-operation we should send all important infor- 
mation to the headquarters of the National Asso- 
ciation and if they believe it important to the rest 
of the members, same should be published in the 
Credit World. One great service would be tosend 
in “‘Skips’’ which are published every month in the 
Credit World and without fail, this list of skips 
should be read by everyone and if you have the 
present address same should be sent in at once. 


I believe I have shown sufficient reasons for 
holding noon-day meetings and have also shown 
the work which can be carried on within a reason- 
able length of time. Every one of us is looking for- 
ward to that time when every city and large town 
will have an active Association of Credit Men and 
each Association affiliated with the National As- 
sociation. This will form a wonderful network, 
in which the man who fails to pay his bills will 
soon become entangled, thereby preventing 
his continuing to open new accounts.. 
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WINDOW DISPLAY OF SYRACUSE LIGHTING CO. PAY UP WEEK, 
MAY 3-10, 1921 





MISS CROUL SPEAKS AT MARSHALL- 
TOWN, IOWA. 


In hopes of perfecting a plan for establishing a 
credit association as part of the work of the Asso- 
ciated Retailers of Marshalltown, Miss Helen 
Croul, Secretary of the Davenport Rating Associ- 
ation, spoke before business men at the Marshall- 
town Club on the operation of the credit system 
in that city. She discussed in detail the manner in 
which the association takes charge of the work. 

The securing of members and determination 
on the budget necessary to maintain expenses, is 
the first task. 

In Davenport the charges are based on the 
probable use the different classes of business 
would make of the service, and the speaker said 
that department stores came first with ready-to- 
wear following, then furniture and so on down the 
line. She urged that when merchants were solicit- 
ed, they sign contracts for two years and pay 
quarterly dues in advance. 

The most important thing, according to Miss 
Croul, is that no member be accepted unless will- 
ing to give complete and true ledger information 
of all customers. She advised that this informa- 
tion should include the date the account was 
opened, the highest amount charged, the limit of 
credit the merchant would extend, and how pay- 
ment is made. The ratings of the customer would 
be made accordingly. All members should know 
that this information would be strictly confiden- 
tial. 


“It is a fallacy to think that the rating of a cus- 
tomer will lose his trade for you,”’ said Miss Croul. 
“Just as soon as the people know that their record 
is established, the rating system will be found to 
be a great power in making them keep up their 
credit standing.” 

She condemned the use of a credit book. The 
great factor in the success of the effort is keeping 
up-to-the-minute information. Merchants must 
call on the phone to get the latest information, 
and it is impossilble to keep a book up to date she 
said. 

Miss Croul advised that no collection depart- 
ment be operated in connection with the credit 
association. The latter can do best work when 
concentrated on ciedit information alone. How- 
ever, letters of collection can be furnished by the 
association and a close check kept on them after 
they are sent out by the merchants. 

A credit club has been formed in Davenport and 
its work in'conjunction with the rating associa- 
tion has been splendid. The members of the club 
meet once a month and advertise in the newspa- 
pers that each merchant will read the names of 
five delinquent creditors at this meeting. These 
advertisements call the attention of the public to 
the fact that the names will be exposed to all mer- 
chants and many of the delinquents pay up. 
The names that are read at these meetings are 
given the association and a record kept. 





























ALL ABOARD 


Last Call For The R. C. M. N. A. Convention 
HOUSTON, TEX. 


August 16-17-18-19 





Fare And One Half On All Roads. Make 
Reservations Now And Spend Four Days With 
Credit Men And Retail Merchants From All 
Sections Of The Country 


Remember, Ask For Certificate When You Buy 
Your Tickets So You Can Secure One Half 
Fare For Return Trip 


One Convention Is Equal To Five Years 
Training. You Mingle With Men Who Have 
Made Retail Credit A Life Study 
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WHO’S WHO 





DAVID SANGER. 


Mr. David Sanger has been an active worker 
for the National Association for many years and 
through his efforts we were able to organize an ex- 
clellent Local Association in Washington, D. C. 

He is Membership Chairman for the District 
of Columbia and is Credit Manager of M. Phil- 
lipsborn & Company. 





AN EDITORIAL IN THE OMAHA 
WORLD HERALD 


The Credit Man’s Niche 


The importance of credit men in retail business 
is rapidly coming intostronger recognition. A few 
years ago the credit man was not considered of par- 
amount importance in the institution. In many 
cases the credit man was credit man and book- 
keeper combined. With the gowth of the credit 
business, however, came the growth in importance 
of the credit man’s job until today in the larger 
establishments the credit man is considered a real 
specialist in his line. Today credit men, notably 
in St.Joseph , Mo., are being taken into the firm as 
directors and executives. The condition of credits 
during the present readjustment period is such as 
to still futhrer strengthen the position of the high- 
ly specialized credit man in the concern he repre- 
sents and to put him in the front rank of impor- 
tance in the business fabric. 


WATCH FOR THIS ONE AND MAKE A 
THOUSAND 

There is a man and woman operating in and 
about Cleveland for whom $1 000.00 will be paid 
if you can supply information on which arrests 
are made. There are check workers of the first 
water. 

The woman passes the checks wuile her hus- 
band remains in their car. She is described as 
about 32 years old, 5 ft. 7, 118 Ics., blonde hair, 
blue eyes and slender. Has a small mole on left 
side of chin near mouth. Is refined and reserved 
in her actions. 

The man is about 28, 5 ft. 10, about 160 lbs., 
full round face and good looking. Ae is an ex- 
Canadian soldier. 

They have used the following names on their 
paper, Heffron, Webber, Breese and Breeze, 
Clark, Davis, Forster, Harris, Hartman, Hurst, 
Johnson, Lewis, Rouse and Thompson. 

Their method is to deposit a no good check on 
out of town bank with a local banking institution. 
The pass book showing the deposit is displayed 
as identification. 





FROM NASHVILLE. 

Woman about 37 years old, five feet ten inches, 
rough featured, square face, dark brown hair, has 
baby about two or three months old, giving name 
of M. E. Morris, passed worthless checks in Nash- 
ville. Understand also worked Chattahooga, and 
Macon, Ga. Checks on Tennessee Valley Bank, 
Cherokee, Ala. 








s. Wear a membership button 

) White and black enamel. The 
is) National office can supply 
you at twenty-five cents each. 














GOOD WORK. 

On June 28th, we received notice from the Rike- 
Kumler Co. at Dayton, Ohio, that a number of 
checks on the Metropolitan Insurance Company 
of Gary, Ind., had been stolen and some of these 
cashed in Dayton. We immediately notified all 
Local Associations in that zone and on July 5th, 
received telegram from H. F. Gifford, Secretary 
of the Akron, Ohio, Assn. that they had our man 
in jail. Think how hard it would be for the check 
artist to get by if we had a local in every city, each 
reporting to the National Office. 





Stolen Cashier’s Checks being Presented. 

Ben Giffney, C. A. Hill, D. M. Rogers, D. A. 
Yancey are names being used in presenting worth- 
less cashier’s checks stolen from the American 
National Bank, Shreveport, La. Should any 
cashier’s check bearing a number higher than 
11,700 be presented immediately notify the Na- 
tional Office or the Wm. J. Burns Int. Detective 
agency. Due to descrepancies in descriptions there 
is no doubt that more than one of these operators 
is working, however, following is a description of 
the man who usually presents the checks— _ 
age—33 yrs., height, 5ft.7in.; weight, 135 Ibs.: build, 
med. slender; complection, fair; hair, med. It. thin 
on top. 
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THE WOMAN CREDIT MANAGER 


‘“‘A man can go ahead anb accomplish anything 
as long as he doesn’t know he can’ do it.” The 
same holds true for a woman. 

Women as successful credit managers: A 
woman may be a successful credit manager but 
the odds are against her. Why? 

The first and best reason is that men are loath 
to acknowledge that questions of moment, and 
passing of credit is such a question, may be left en- 
tirely in the hands of a woman. Also, neither a 
man nor a woman can make a success in such a 
position unless he has absolute authority. The 
final decision must always be with the credit man- 
ager. A ‘“‘would be charge” customer might ap- 
peal to some one higher up and eventually have 
hearing with the head of the firm. He should be 
firm in his decision that—‘‘I am sorry, but such 
matters are entirely in the hands of our credit 
manager.” If he is doubtful regarding the wisdom 
of decisions rendered by the credit manager, it is 
the opportune time to make a change in the credit 
office. 


A second reason for the rare success of women 
as credit managers is, that few women can forget 
that they are women and unless they can forget 
that when in the business world, they will not be 
as successful as they otherwise might have been. 

In passing on a credit applicaition the facts as 
presented, and facts that are to be surmised, must 
be viewed from every angle; not takin: into cun- 
sideration any little personal antagonism caused 
by absurd comments of an applicant, and the ap- 
plicant passed or rejected as the case may war- 
rant. An illustration of an unreasonable applicant 
follows: A man applied for credit and upon being 
asked necessary questions as to residence, busi- 
ness address, etc., he replied by saying: ‘‘What 





kind of a d d High School business is this, etc? 
I am only opening an account so as to do X 
(Naming Manager of firm) some good.” The 
credit manager couteously assured him that all 
applications were filed as a matter of record, that 
the questions asked were really only a few as to 
the number usually asked. 

Needless to say that investigation and informa- 
tion received confirmed our supposition; that he 
was either a bad risk or that he had married mon- 
ey. He had been lucky (?)—Had married a girl 
with money. The application was passed and the 
merchandise delivered in record time. The very 
prompt delivery was made to convey to the cus- 
tomer that courteous treatment and quick service 
was first with the firm, not taking into considera- 
tion the boorish action on the part of the custom- 
er. 





In passing on women applicants, a woman cred- 
it manager often may decide intuitively, but it is 
not a safe rule to follow— intuition coupled with 
authentic information and use of common sense 
constitute a better rule of action. 


To be successful as a credit manager it is neces- 
sary to cultivate one’s own personality; improve 
it as far as possible, study the manifold “ins” and 
“outs” of human nature. Personality is respon- 
sible in a degree for the success or failure of a per- 
son or firm. Personality, coupled with knowledge 
and coutesy go far toward establishing confidence 
between customer and firm. 

“Personality and service’ from the president 
down to the office boys—that is the spirit which 
should prevail through the entire business. 


MRS. Q. B. LEITHEAD, 
In ‘“‘Credit Echos”, San Fra ncisco 





CHECK PASSERS STILL AT LARGE. 


If you know anything about the following, 
please communicate with the National Office. 
(This information furnished by Wm. J. Burns 
International Detective Agency.) 

Harry Dixon, alias J. J. Johnson, alias Mc 
Roberts are the names used by a young man pass- 
ing worthless checks, drawn on different Wichita, 
Kans. banks. He is described as follows. 

Age23 yrs; height 5ft.5in. or 6in. weight; 150Ibs. ; 
eyes, blue; hair, light. 

Frank A. Meyer, former agent for the Singer 
Sewing Machine Co. at Paola, Kansas, is passing 
bogus checks drawn on the Citizens National 
Bank of Paola, Kans. He is described as follows: 

Age, 23 yrs.; height 5ft.8in.; weight, 132 Ibs.; 
build, slender; hair, dark. 

Ben S. Ferren, former employee of a lumber 
company in Broken Bow, Okla. has in his posses- 
sion a pass book issued by the First National 
Bank of Broken Bow, Okla. and is passing worth- 
less checks in Illinois and Missouri. 

He is described as follows: age, 42 or 43; height 
6ft.; weight, 175lbs.; hair, dark; right hand slightly 
crippled and stiff; several gold teeth. 

Mary Maude Jones is passing worthless checks 
drawn on the Lake Shore Trust & Savings Bank, 
Chicago, Ill. She is described as follows: 

Age, 40to 50 yrs. ; height, 5ft.7in. ; weight, 1401bs.; 
eyes, blue; hair, brown, graying. 





P. D. KOHLER alias E. M. RONNEL—is 
wanted in Cedar Rapids, Ia., for forgery, where he 
cashed checks, regular printed form of the Orr & 
Lockett Refrigerator Co. of Chicago, drawn on 
different Chicago banks and forged the name of 
J. J. Lockett tothem. He cashed them at Hotels; 
he is 5 ft. 11 in. tall, wt. 185 Ibs., light brown hair, 
smooth shaven, wore light gray clothes and white 
straw hat—the checks were payable to P. D. 
Kohler in almost every case. If he should appear, 
hold and call an officer. 





R. F. HERBERT. 

We want to locate R. F. Herbert, formerly of 
Herbert Construction Co., Memphis, Tenn. Age 
40, height, 5 ft., broad shouldered, stout, weigh- 
ing 190 pounds, contractor and builder. Members 
knowing this party advise National Office at once 
and also put a card in your file for further refer- 
ence. Special information at National Office. 





USE OUR EMBLEM. 

Whenever possible, members should use out 
National Emblem on stationery, letter heads» 
statements, etc. It has a physological effect upon 
the credit seeker and is excellent publicity for our 
Association. The National Office :will furnish 
cuts at cost, or if you wish, rubber stamps of the 
emblem. We can supply them at 75c each. 














iid 
Finger Pad 


Wherever business is ‘“‘picking-up’’ 
Marsh Hygienic Finger Pads are sold and This is where our National Canvention will meet 
used. August 16, 17 and 18, Hotel Rice, 


Indispensable to office-workers. Prevent Houstes, Tense 
errors in handling tickets and money. Pro- 
tect fingers in typing and filing. Preserve 


office records spotless. Do away with the 
germ-laden sponge. SEND IN YOUR HOTEL 


‘om Wneasie wpton RESERVATION 
~ —_ device 
of its kind. 
——— te AT ONCE 
a4 ur DY seer x Write for price list 
DAVOL RUBBER COMPANY 
Established 1874 


PROVIDENCE, R. I. 





A. P. TODD, Chairman 


In care of LEOPOLD & PRICE 
HOUSTON 























THE NATIONAL OFFICE CAN FURNISH 
THESE AIDS TO COLLECTIONS 


INSERTS FOR ENCLOSING WITH STATEMENTS, $2.00 PER THOUSAND 


Safeguard Your Credit 


O YOU realize how the failure to pay your accounts when 
due, affects your credit standing? 
Your current bills should be paid promptly. _ If 
———— there is a reason for delay make immediate explanation | 
to. your. creditor. He is entitled to that consideration. - 

















Promptness in the payment of your bills is a: CREDIT 
BUILDER. 


® RETAIL CREDIT MEN’S NATIONAL ASSOCIATION 


ORGANIZED FOR THE PROTECTION OF RETAIL MERCHANTS 
EXEBUTIVE OFFICES, ST. LOUIS, MO. 
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THE RACE FOR MEMBERSHIP TROPHIES 


STANDING OF THE STATES 
New Members Total New Members Class ‘*C’ 
in May for Year Washington ; 
Class “A” South Dakota. 
Colorado... 
Oregon.__._.... 
Nebraska 
Florida... 


Missouri... 67 
Michigan 51 
Pennsylvania 56 

68 


39 “0 Arkansas 


New Jersey 
Maryland 
Georgia 

West Virginia. 
North Dakota 
Connecticut 
North Carol'ne. 
South Carol'ne. 


39 
California... 4 
Illinois... 1 
Indiana___.._ 3 
Massachusetts 0 


D'st. of Col. 
Rhode Island 
Vermont 
Utah... 

Maine 

New Mexico... 
Montana 
Arizona 

New Hampshire 
Wyoming. 
Idaho.. 
Newfoundland 
Nevada.__..... 
Delaware... 


STANDING OF LOCAL ASSOCIATIONS 


St. Louis, Mo..... 174 Davenport, Iowa... 
New York, N. Y. 147. Akron, Ohio... 
Detroit, Mich..__. 111 Kansas City, Mo. 
Memphis, Tenn... 108 Spokane, Wash. 

Los Angeles, Calif. 101 Tulsa, Okla... 
Cleveland, Ohio _ 91° San Francisco, Calif. 
Pittsburgh, Pa... 70 Minneapolis, Minn. 
Milwaukee, Wisc. 60 Springfield, Mass.. 
Washington, D. C. 55 


STANDING OF INDIVIDUAL MEMBERS 


McConnell, W. B., c/o C. A. Verner Co., Pittsburgh, Pa. 
Norling, C. J., New York + . & oa 

Hathaway, Charles E., c/o Bash Jewelry Co. ; “Detroit, ‘Mich. 
Croul, Miss Helen I., Davenport Rating Assn., Davenport, Iows 
Coogan, M. T., Shriver- Johnson Co., Sioux Falls, Ss. D 

Gifford, H. F., c/o M. O’Neil Co., Akron, Ohio 

McMullen, A. "D., Retailers Assn., Oklahoma City, Okla. 

Neibor, Albert, c/o Bash Jewelry Co., Detroit, Mich. 

Younts, .. P., Barringer & Norton Co., Houston, Texas. 

Sparks, H. C., c/o Industrial Morris Plan Bank, Detroit, Mich. 
Blakemore, F. P., Blakemore & Blakemore, Canton, Ohio.. 
Dickson, A. E., Orlando Credit Association, Orlando, Fla....... 
Rousselle, Alex. A., Sioux Falls, S. -D.,- 

Talkes, S. H., Asst. Retail Credit Men, ‘Washington, D. C.. 
Ruddell, N. C., Retail Merchants Assn., Evansville, Ind....... : 
Zimmerman,! Mrs. Verne A., Ellsworth Store, South Bend, Ind., 
Nelson, Miss Naomi, Retail Credit Men, St. Joseph, Mo... 
Rubidge, George P., Bowman & Co., Harrisburg, Pa.....--------------- 
: J. C., Asst. Ret. Cr. Men, Tulsa, | eee 
Kahn, S., Albuquerque, N. Mex... an 


— 
w 


Tennessee 
Iowa......- 
Wisconsin... 
Oklahoma 
Minnesota 
Alabama. 
Kentucky 
Kansas....... 
Virginia... 
Mississippi... 


— ee DO STS bo 


As many members fail to sign the application cards 8 some may not 


have received proper credit: if such is the case write the National 
Office at once. Who will beat last year’s individual record of 134 
held by H. W. Leonard, of Joseph Horne Co., Pittsburgh. 
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PRESENT DAY CONDITIONS 


ADDRESS OF NATIONAL DIRECTOR, W. T. SNIDER 
BEFORE MID-WEST CONFERENCE, KANSAS CITY 





Realizing that this is one of the most important 
questions in the business world today, and has 
been for the past several years, our biggest and 
brightest financiers and merchants have devoted 
much of their time to this subject, both to domes- 
tic and foreign conditions. 

Before and after the signing of the armistice, 
the uppermost thought was how long the momen- 
tum would carry us along in the abnormal busi- 
ness prosperity we were experiencing and when 
the adjustment period would begin. We all knew 
it was ahead of us, but the problem we were en- 
deavoring to solve was the time of its arrival. 

The credit man or merchant who anticipated 
when this readjustment would take place is most 
fortunate, that is, if he took advantage of this fore- 
sight and commenced to get his house in order and 
be prepared to meet the business conditions that 
the readjustment created. Those who have been 
successful in doing this are best able to cope with 
conditions as they are today. 

There are many who feel this country should 
hold aloof and not take part in any other than the 
solving of domestic problems. On the other hand, 
I believe there is a large majority who realize it is 
not only our duty, but it is imperative that we 
take an active part in assisting in every way pos- 
sible to help the war-stricken countries to get into 
a position where they can help themselves. To 
what extent we should co-operate, remains for our 
President and Congress to decide, and I believe 
they feel the full responsibility of their position 
and are going to do it. 

Just as long as these foreign countries remain in 
a chaotic condition, the business affairs of this 
country will remain unsettled. And, if for no oth- 
er than a selfish motive, we should help them sta- 
bilize their affairs, as the prosperity of this coun- 
try depends largely upon finding profitable mar- 
kets for our farm products, raw material, and the 
finished products. 

Our financiers are laboring with the solution of 
the financial problem, but no real headway can be 
made until-.the affairs of these countries become 
adjusted and the wheels of industry begin to turn, 
enabling their peoples to earn a livlihood and be- 
come self-supporting. Then the business condi- 
tions of the world will return to normalcy and a 
period of business prosperity will reign. 

In the meantime, we have many domestic prob- 
lems to solve, which in time will be adjusted to the 
best interest of all. What length of time will be 
consumed in their solution, it is hard to say, but 
there has been a gradual improvement since the 
first of the year and as the months roll by, the im- 
provement will be greater, and within a year busi- 
ness conditions, I believe, will be again on a sound 
basis. 

During this period, we all have done more or 
less aeroplaning, and it is our duty now to get 
down to terra firma and view the future optomis- 
tically and work as we have never worked before. 
The boys that went across did a good job and it is 
now up to us to make an honest effort to right the 
conditions brought about by the war. 

I do not think that the credit man-realizes the 
importance and responsibility of his position. Do 
you know that the working capital of your house 


is represented in bills receivable, and it is up to 
you to provide the working capital from your col- 
lections? If this is so, what does it mean to you? 
That you efforts must be doubled and you must 
diligently follow up your delinquent accounts. 
Your repsonsibility does not cease here. You 
have to preserve this asset for your firm, and there 
are many accounts that are uncollectible at this 
time, those who are honest and are perfectly will- 
ing to pay if they were in a position to do so, but 
are temporarily embarrassed due to unavoidable 
changes in their affairs. These accounts must be 
nursed, as the hammer and tongs or the threaten- 
ing of suit methods will not get the money, but 
may cause you to lose the account entirely. 

If there ever was a necessity for proper func- 
tioning credit and collection departments, it is 
now, and results are to be gotten only by diligent 
application and hard work. The collection per- 
centage is a good barometer of business.conditions 
and if this is a fact, the readjustment commenced 
to take effect last July or August, as about that 
time collection percentage began to fall off. and 
the public commenced to curtail their buying. 
The granting of credit now has to be done on a 
more scientific basis than by the easy fashion 
when everything was flourishing and everybody 
had plenty of money and positions open in case a 
change was made. This applies more to the in- 
dividual credit. 


With the wholesale credit man, he has to ana- 
lyze the statement more thoroughly to determine 
the real value of quick assets and whether their 
inventory represents prewar prices or prices pre- 
vailing today. We all recognize the hundred per 
cent risk when it represents character, capacity 
and capital, and the first two C’s, character and 
capacity, are of more vital importance in the ex- 
tension of credit today than ever before. They 
have always taken a prominent part in the grant- 
ing of retail credit. There are many whose capi- 
tal has been tied up and is not available to any 
greatextent. You have to depend upon the char- 
acter and capacity of the individual to weather 
the storm, and by patience and consideration he 
will do so, as he has the fundamentals for success. 

Let me quote an extract from an article of one 
of our brainiest financiers, Festus J. Wade of the 
Mercantile Trust Company of Saint Louis: “If 
there ever was a time it was the duty of the credit 
man to be not only patient and charitable in his 
views, it has been during the past six months, and 
will so continue for the next twelve months to 
come. Carping criticism and narrow minded con- 
ception of existing conditions by credit depart- 
ments or credit managers is about the worst thing 
that could happen to establishments employing 
such.” 

To substantiate his clear vision, he recognizes 
the importance of the National Association and 
the benefits to be derived by closer co-operation 
and better understandings, which are brought out 
by our conferences, and has sent his credit man 
to attend this conference. The time will soon be 
here when the credit men in banking institutions 
will feel the necessity of taking an active part ia 
our organization. 
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The granting of credit today should be done 
wisely, and to do this you must know the true 
condition of your applicant’s affairs. You are not 
justified in taking chances, as we all have when 
business was flourishing, as some will continue to 
buy unwisely, assuming more than they should, not 
considering the change in their financial circum- 
stances and adjusting themselves accordingly. 

This prevails more with the retailer, I believe, 
than with the wholesale credit man, as the whole- 
saler’s dealings are with merchants who have giv- 
en their buying serious consideration and appre- 
ciate their ability to pay. Here is where the re- 
tail credit man can prove his worth, not only to 
his firm but to the individual. 

Be the doctor, prescribe, counsel with them and 
avoid the liability of permitting them to get hope- 
lessly in debt, as I deem it inadvisable to permit 
them to take on fresh obligations when they are 
are not in a position to take care of those they al- 
ready have. Keep your collections up and you 
will get a liberal patronage from month to month. 
Keep the accounts active and they will amount to 
more at the end of the year than if you permitted 
them to overtax themselves and be compelled to 
make payments as they can. In many instances 
they will discontinue buying and do their pur- 

_chasing for their necessities at the stores where 
their accounts are in a healthy condition. Have 
an understanding when opening accounts as to 
your terms and endeavor to have them live up to 
them. It will prove beneficial to both. 

The biggest task of the credit man in the larger 
retail establishments is to keep in touch with the 
true conditions of the accounts and not permit 
them to get out of proportion to their ability to 
pay. With all your safeguards and precautions 
some will overreach themselves and in many in- 
stances they are just the ones that should not. 

Encourage close co-operation between the book 
keeping and credit department, so that you will be 
notified when an account is getting out of propor- 
tion, enabling you to call a halt if you deem it ad- 
visable. It is more important that this phase of 
your work be given more attention than ever be- 
fore. I would roughly estimate that 65% of your 
profit and loss accounts comprise this class of ac- 
counts, as they buy regardless of their inability to 
take care of their accounts in accordance with 
your terms. 





BAD CHECK WORKERS STILL ACTIVE. 

Never has the National Office received so many 
items regarding the work of check artists. We 
publish many of these in this issue of the Credit 
World and are glad to advise our members that 
because of co-operation and attention to the no- 
tices sent from the National Office six of these 
pests were captured during June. Two of them 
have worked in various sections of the country 
under many names. 





E. M. CORNEABY. 

We have on file in the National Office special 
information regarding E. M. Corneaby, formerly 
of Winnepeg, Manitoba, and later of Vancouver, 
B.C. If you know him advise at once, also put a 
catch card in your file. 





MR. & MRS. FRANK E. ANDERSON. 
We are anxious to locate Mr. & Mrs. Frank E. 
Anderson formerly of 349 E. 60th str., Los Auge- 





les, and at one time employed as a driller for Los 
Angeles Shipbuilding and Dry Docks Co. at San 
Pedro, Calif. Supposed to be in Colorado, wife’s 
name is June Anderson. Members will please ad- 
vise National Office if you know them and we 
suggest you put a card in your files. 





ST. LOUIS LOCAL WINS “MEMBER- 
SHIP WEEK TROPHY.” 

The St. Louis Local Association secured 32 new 
members during the week of June 13th-18th, and 
won the membership trophy offered by President 
Lawo. All these members were secured by Mr. 
A. J. Kruse, who wins the second prize for individ- 
ual work. 

The first individual prize goes to W. B. McCon- 
nell of C. A. Verner Shoe Company, at Pittsburgh, 
who secured 35 new members in thestate of Penn- 
sylvania. 

Mr. J. M. Holloway of Montgomery, Ala. and 
Miss Naomi Nelson of St. Joseph, Mo. deserve 
honorable mention in the contest. 





DENVER ASSOCIATION HOLDS ANNUAL 
MEETING. 

The Twenty Second Annual Banquet of the 
Retail Credit Men’s Association was held at the 
Savoy Hotel, Tuesday, May the 17th. Samuel 
J. Sweet, President of the Association, presided. 

We had about two hundred and fifty members 
out, and every one seemed to have a very good 
time. After the general business, we had a nice 
dance. 

During the meeting we elected three new Di- 
rectors, as follows; 

David J. Gourley, with the First National Bank. 

Robt. E. Gentry, with the Tritch Hdwe. Co. 

Thos. P. Foote, with the Knight Campbell Mu- 
sic Co. 

The Association is in prosperous condition: 
members are co-operating very satisfactorily and 
during the past year showed a very substantial 
gain. 

UTICA ORGANIZED. 

Mr. R. V. Butler, Credit Manager for the John 
A. Roberts & Co. was elected President of the 
newly organized R. C. M. A. of Utica, at its first 
Meeting, June 28th. This Local starts with a 
membership of 44 and expects to double that num- 
ber in 60 days. From all reports this unit of the 
National will be a live and active one. It will hold 
monthly evening meetings. 








NEW YORK STATE CREDIT MEN ACTIVE. 

Mr. J. A. Nutter of the Nat.onal Office has 
spent a month in New York State and succeeded 
in enrolling over one hundred new members and 
forming Local Associations at Utica, Syracuse, 
Binghampton and Elmyra. 





VIRGIL M GERRARD. 

Party named Vi gil M. Gerrard, Orangehurst 
Farms, Orlando, Fla., left there about two weeks 
ago, going to his father, S. A. Gerrard of Cincin- 
nati, from which place we learn he has departed 
and is now in Chicago. While in Orlando he con- 
tracted obligations in excess of $25,000 and had 
left without paying them. 

From information received from his father, 
creditors will suffer a total loss. Should he become 
known elsewhere, kindly notify National Office. 
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Credit is Life of Retail Business 


Following is Address Delivered by E. B. Heller, President of the St. Louis Local Associa- 
ation at Convention of South Dakota Retail Merchants at Mitchell, S. D. 





Mr. Chairman, Ladies and Gentlemen: When 
a man travels from St. Louis to Mitchell, S. Da- 
kota, to attend a conference of merchants and 
credit men, it is reasonable to suppose he comes 
to deliver a speech. Let me disabuse your minds 
of this thought, as far as it refers to me. I am not 
a speech maker; nor do I come as the personal 
representative of President Lawo or Secretary 
Woodlock, of the National Association of Retail 
Credit Men, as I do not feel qualified to fill such 
an assignment. 

I am here upon the invitation of three very 
good friends, Messrs. Larson, Coogan and Bur- 
dahl, and bring to you the congratulations of the 
National Association of Retail Credit Men, upon 
the good work you are doing in this state. You 
are to be congratulated upon having such men as 
Larson, Coogan and Burdahl at the head of your 
organization. If the National Association had a 
few more Larsons, Coogans and Burdahls scat- 
tered throughout the country we would go to our 
National Convention in Houston, Texas, with a 
membership of 50,000,instead of from 16,000 to 
18,000. 

In the office of the National Association in St. 
Louis, we have a large map of the United States 
hanging on the wall with a blue head pin sticking 
in every city where there is a National Member, 
and a red head pin where there is a local associa- 
tion. I think South Dakota has more cities in 
which there are National Members than any 
other state in the country. But what we, the 
National Association want—and what you as 
credit granting merchants need—is to see that 
your blue head pins are changed to red head pins, 
indicating that you are forming local associa- 
tions in each city. 

Your organization proves that the merchants, 
credit men and women of this state, appreciate the 
value of organization and co-operation. Co-op- 
peration, my friends, is today the very founda- 
tion of safe and sane business. 

Two or three years ago it was not very difficult 
to do business. The hardest part was trying not 
to do too much. Any man who could secure a 
stock of merchandise, could do business in spite of 
himself. 

But today, and for some time to come, it is go- 
ing to tax the ability of the best of us. New prob- 
lems are to solved—problems too big for any one 
man; and the merchant who fails to avail himself 
of the opportunities and protection afforded by 
merchants’ and credit men’s organizations will 
find the going hard. If they hope to surround 
their ledgers with any degree of protection, there 
must exist a spirit of co-operation. Merchants 
and credit men all over this country must or- 
ganize. 

The day has passed forever when merchants 
can hope to go it alone. Regardless of his size, 
regardless of the size of his city, if he extends 
credit he not only needs the co-operation of the 
merchants of his own city, but he needs the co- 
operation of the merchants of the entire country. 

Did you ever stop to think that the undesir- 
able or dead beat,who lives in an adjoining city or 
state.this month, may be a resident of your city 
next month? Did it ever occur to you that the 





bogus check passer and fraudulent buyer, who is 
working in an adjoining state this week, may be 
working in yours next week? 

Records show that this condition does exist. 
The only way under the sun, in which this element 
of risk can be eliminated is by organization and 
co-operation. 

Visit any city in this country where there is not 
an association of merchants and credit men, and 
what do you find? The same undesirable account, 
the same old dead beat upon the books of nearly 
every merchant in the town. 

Let me quote one of the leading financiers of 
this country, Festus J. Wade of the Mercantile 
Trust Co., of St. Louis. Mr. Wade says, ‘‘There 
never has been a time like the past six months nor 
will there be for the next twelve months, which 
calls for the co-operation of Merchants and Credit 
Men for the purpose of protecting themselves and 
their firms from impending conditions.”’ 

If merchants would only forget their petty 


jealousy and realize that no one merchant in any ° 


community can do all the business. Bring them- 
selves face to face with present conditions and 
necessities, realize the importance of not only 
organizing, but hone tly co-operating, by report- 
ing ledger experience, then, and only then, my 
friends, will the undesirable account learn ‘“‘he 
must pay promptly or he must pay cash.’’ 

The working capital of your firm is represented 
by the bills receivable. The welfare of your firm 
depends upon the prompt turn over of this cash 
receviable. It is not a matter of concern for one 
merchant or one credit man, it is a question for 
all; and surely you will admit, we cannot serve 
ourselves or our firms in a more practical or sub- 
stantial manner, than by co-operating for the 
purpose of obtaining the best results. 

I want to say that every city reflects the char- 
acter of its merchants. Every city has three kinds 
of merchants. Dreamers, Drones and Hustlers. 
The dreamers and drones think they are good 
merchants because at the end of the year their 
books show they have made a living. But what 
have they done for their city—what have they 
done for their fellow merchants? Nothing. The 
men who do things, who improve mercantile 
conditions in its every branch, are the men and 
women like you, you are the hustlers; and hustlers 
wherever you find them appreciate the value of 
organization and co-operation; and Hustlers will 
organize and co-operate. 

It has been my pleasure to visit many associa- 
tions of Retail Credit Men and Merchants; and in 
every instance, the members are the representa- 
tive men and women of the community. These 
associations, are the leading associations in the 
city. It is an absolute fact , my friends , that 
these associations are not only the leading associ- 
ations , but they clarify the mercantile atmos- 
pheric conditions of their community. 

Merchants throughout the country spend mill- 
ions of dollars every year for fire, burglary and 
other insurance, and would suffer nervous pros- 
tration if they went to bed knowing a policy had 
expired and not been renewed. Yet, there are 
a countless number of these very same merchants 
who permit their most valuable asset, their ledger 
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accounts, to go unprotected, and think nothing of 
it. The only insurance written on this class of 
risks, is organization and co-operation, by and 
among merchants and credit men of the country. 

My friends, when a merchant thinks he can 
run his credit department without the co-opera- 
tion of his fellow merchants, he fools no one but 
himself. It may take a little time for him to learn 
this fact, but he will learn and be will pay for the 
lesson. 

I am not such an old man but I can recall the 
time, not so long ago,, when you might as well 
have asked a merchant for his right eye as to 
have asked how one of his good customers paid 
his bill. Notso today with the progressive mer- 
chants. They realize the value of co-operation 
and they apply it in their every day work. 

What is good enough for the big and successful 
merchants of this country should be good enough 
for the smaller ones. The big ones know from 
experience that it pays to co-operate. But I have 
never been able to satisfactorily answer why the 
smaller merchants are so lax in organizing and 
why it takes so much pursuasion to get them to 
join an association. 

Lawyers and Doctors, whom we know to be the 
poorest business men in the country, hod carriers, 
day laborers and every other branch of labor,all or- 
ganize for mutual protection. But merchants, 
who ae looked upon as practical business men, 
seem blind to the importance of organization. 

They join social organizations and the Local 
Chamber of Commerce, (I mention these without 
adverse opinions) but they overlook the Retail 
Credit Men’s Association, an association whose 
sole object is to protect their dollars. 

Do we really know just what is meant by co- 
operation? We use the word frequently, but do 
we analyze its meaning? When properly summar- 
ized, it means the getting together, exchanging 
ideas and working out these ideas to a successful 
conclusion—not for one, but for the benefit of all. 
A man cannot co-operate in any commendable 
undertaking, wothout reaping as much benefit as 
he puts into the project. It is just as true, as if 
one expects to identify himself with a disreputa- 
ble project and come forth unsullied. . 

Is there a merchant or a retail credit man, who 
is so big that he cannot afford to learn more? Is 
there one of us who can afford to stand still? In 
fact there is no such thing a standing still in the 
mercantile business. We must go on and on, or 
go backwards. Going backwards spells decay, 
ossification, if you please; and where is there a 
merchant, where is there a red blooded man, who 
wants to become ossified while there is still life in 
the body? 

Last week I attended the Mid-West Confer- 
ence of Credit. Men in Kansas City. We had in 
our St. Louis delegation two representatives from 
two of the largest banks. These men and the 
banks they represent realize the importance of 
co-operation; they know there is something to be 
gained by being identified with our association. 
Why just a few days ago when I was inthe United 
States Bank of St. Louis, the Vice-President Mr. 
Earl Johnston, came up and said—‘Mr. Heller, 
will you see that I receive notices of your reular 
meetings? I want to attend and hear you fellows 
discuss credits. I think I can learn scmeththg.” 

That is the spirit of big men. If Bankers think 
we can benefit them, does it not stand to reason 


we can benefit the retail merchant who extends 
credit? 

In extending credit if you haven’t the exper- 
ience of other merchants as your guide you can 
only exercise your own judgement, which is, as we 
all know, simply a guess, and sometimes a bad 
one. If the debtor possesses character he will 
pay. If he does not possess character, then it is a 
case of mis-placed confidence and he will not vol- 
untarily pay you and unless prevented, wil: im- 
pose upon other merchants in your community. 

I ask you, gentlemen, is it fair, is it business 
like, to permit your fellow merchants to suffer a 
loss at the hands of such an individual? Can’t 
you merchants realize—wont you see the truth— 
that when they put an individual on the cash bas- 
is they are making their city a better city in 
which to do business? 

If the merchants will only be big enough, broad 
minded enough to admit the truthfulness of this 
statement, if they will organize and insist that the 
organization functions by co-operating—and 
when I say “‘the organization functions” I mean 
nothing more or less than that the individual 
members should and must play and play fairly 
their individual parts. Then and then only can 
you eliminate this class of credit buyers. 

Now get this. The largest merchants in the 
country are members of Retail Credit Men’s Asso- 
ciation, they are finacial supporters of Credit Re- 
porting Bureaus, and insist upon their Credit 
Managers being identified with the local associa- 
tions in their cities. The big credit men of the 
country are officers, directors and chairmen of 
committees in the National Association. They 
devote a great deal of their employers’ time in do- 
ing association.work. They do this without pay. 
What does it mean when large concerns like I have 
mentioned permit these men to take time to 
promote the welfare of the association? It means, 
my friends, that they know the value of such an 
organization. They know that to make it pos- 
sible to obtain the best results, every city and 
every town must be organized. Is it not an indis- 
putable fact, if it is of benefit to them, it is of 
benefit to us and to every merchant? 

Is it possible for us to help one or two and not 
help all? We who extend credit are all in the same 
old leaky boat, only it is not water that is causing 
us to flounder, it is the undesirable account. We 
will all have to start baling it out and we will all 
have to pull together. One shirker, one dreamer 
in the combination is a detriment to the success of 
the undertaking. It is ‘‘all for one and one for all’ 

Some merchants labor under the impression 
that when they have paid their initiation fee into 
our association they have performed their full 
duty. They think they are co-operating in the 
great work we are doing; and they are the very 
first to criticise and claim “they get nothing out 
of the association.’”’ Of course they get nothing 
out of the association, because they put nothing 
into it. Every day this is the very same mer- 
chant and credit man, commits the most flag- 
rant infractions against all principles of co-opera- 
tion. They will open accounts without making 
inquiries—they will close accounts without giving 
information to their bureaus or fellow merchants. 
They have unsatisfactory dealings with bogus 
check operators and keep their loss to themselves. 
Such merchants are worthless to any organization, 
because they destroy the very effect which is most 
desired. 
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We owe more to our association than simply 
paying our initiation fee. This letter which I 
wrote to myself, and was published in our St. 
Louis Bulletin, expresses my views on co-opera- 
tion. 


St. Louis, Mo., Aug. Ist., 1921. 
Dear “‘ Me’’- 

While in the midst of a wild rush to 
promote the interests of my firm, I pause for a few 
minutes to propound a few pertinent questions 
bearing upon your obligations to your association, 
the Associated Retail Credit and to the individual 
members. 

The thought that inspired this letter 
came to me after reading an article in the June 
issue of the Credit World, “‘Some Good Advice.” 


What do you owe your fellow mem- 
bers of your association; and are you doing your 
full duty both to the association and the mem- 
bers? I presume, in fact, I know, you attend ev- 
ery mouthly meeting; you give your service to 
every committee on which you are appointed and 
I know you entertain a friendly feeling and hold 
in high regard every member of your association. 

Still, that does not prove you are do- 
ing you full duty. Those things naturally devolve 
upon you as a member of the organization. There 
is a greater and far more important duty for you 
to perform. 


How about those accounts you 
opened, thinking they were “gilt edged’, and 
since have become delinquent and in some instan- 
ces bad. Are you keeping those mistakes of judg- 
ment to yourself? How about those accounts you 
recently closed after months of fighting the debt- 
or—are you keeping them to yourself—and that 
smooth individual with the oily tongue who 
came into your office the other day, just after the 
banks had closed; and for whom you cashed a 
check which afterwards was returned by the bank 
marked “‘No Account.’ Did you keep that ‘“‘under 
your hat’’ and excuse yourself by saying ‘Oh 
the boys are not interested in what happens to 
me.”’ If you have done these things you have 
not performed your full duty to your association 
or to ‘“‘the boys’? whom you call your friends. 

Your membership in the association, 
you friendship for the individual members, de- 
mand that you promptly report these cases to 
your bureau so it can pass the information on to 
the entire membership. 


Surely you know the fundamental 
principal of your association is CO-OPERATION; 
and co-operation is nothing more or less than 
helping one another. 


To make your association grow, to 
make it bigger and grander, to make it of ines- 
timable value to every credit granting firm no 
matter how large or small, you must give it 
your support; and above all. you must give itevery 
bit of information that comes to you, in which “‘the 
boys,” the credit men of St. Louis, will be inter- 
«sted. 


Very truly, 
“MYSELF.” 
When we do these things, my friends, we are 


co-operating. When we sign an application, we 
pledge ourselves to co-operate, and we should. 


Merchants as a rule will do that which they 
contract to do. So why not co-operate with their 
association, since they have agreed to do so. 

Merchants, as a rule—and I am speaking as a 
merchant—are peculiar. Things they should see 
they miss. Things of minor importance, they see 
and magnify. Let a new store openin town, and 
all the old timers, if they are on speaking terms, 
will unite in this chorus—‘‘that line is over done 
here already.’”’ But many of them will fail to see 
that there is a long and ever increasing line of un- 
desirable credit buyers, bogus check operators 
and bogus buyers, that should receive attention 
and help in an endeavor to eliminate them. 

One merchant in acity ora dozenina state can- 
not stamp them out. But all the credit granting 
merchants in the country, properly organized and 
co-operating, can and will make ‘“‘the picking 
mighty hard.” 

I am hoping some day, some merchant will 
come out in the open and give his reason for not 
affiliating with a merchants or crddit men’s asso- 
ciation. I would like to hear his argument. In 
fact, I don’t believe there is any argument against 
i., while there are hundreds and hundreds 1n fa- 
vor of it. 

Every merchant, whether he is a member of 
our association or not, proves by his daily routine 
work, that he believes in organization and co-op- 
eration. He consults with his sales-people as to 
what is selling, what is the best styles and whose 
merchandise is selling best. If he doesn’t do this 
he is a poor merchant. But it is co-operation, is 
it not? 

But, with whom does he consult when he puts 
a new charge account on the ledger? As I said 
before, his judgement; and that is some times 
faulty when dealing with an applicant for credit. 
He may say—‘‘I look up his references’’—another 
dangerous method. Do you recall an instance 
where an undesirable account gave you as refer- 
ence a merchant HE DID NOT PAY? No, he 
tells you of those he did pay. Your fellow mer- 
chant—your bureau—will tell you of those he did 
not pay. 

So long as credit remains the cheapest commod- 
ity on the market, socheap in fact that many 
who are granted this privilege abuse it, there 
will be need for Retail Credit Men’s Associations. 

Credit buyers are divided into three classes, 
Prompt Pay, Slow Pay and Never Pay. The last 
two must be educated to pay promptly or be 
eliminated. As long as an undesirable can tell 
you, “if you wont sell me, Smith & Co. will,” 
just that long will you have this class of buyers 
preying upon you. But when you mark that your 
fellow merchants will not take them on, then you 
will see the full force and truth of this statement, 
“Retail Credit Men’s Association clarifies the 
mercantile atmospheric conditions of the com- 
munity.”’ 

Organization does something else besides pro- 
tect your ledgers. It removes petty jealousy, 
that so often exists among merchants of a city. 
If it does nothing more it will have served a good 
purpose. Coming together at your stated meet- 
ings, you will become better acquainted and you 

will find out that the other fellow is not half 
as black as you had him painted. It promotes 
good fellow ship, and this promotes freindship; 
— will always co-operate for a common 
good. 
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Let me propound one question. Who is bene- 
fited when you or your credit manager joins 
an association, attends meetings, becomes 
acquainted, exchanges ideas, and becomes a big- 
ger and better Credit Manager—who reaps the 
benefit? The merchant, the employer. So why 
should the merchant encourage organization? 

So let us as merchants, as credit men and cred- 
it women, make it our duty, let it be our pleasure, 
to spread the gospel of organization and co-opera- 
tion. Let every man and every woman here 
today, who is not already a member of the Na- 
tional Association of Retail Credit Men, become 
a member. 

Some morning, not far distant, you will wak- 
en to find a bulletin on your desk from Secretary 
Woodlock saying, “Our membership is now 
fifty thousand.’’ Wont it make every one of us feel 
proud of the fact, that we played no small part in 
building such a wonderful organization, an organ- 
ization that stands for everything that goes to 
make a substantial business, and is against every- 
thing that does not reflect the best there is in deal- 
ing with your fellow man, your co-worker. 


Let me leave this thought with you, and then 
I am finished. 
ORGANIZATION WILL PROMOTE 


PROMPT PAY— 

PROMPT PAYMENT OF 
REDUCES LOSSES— 

REDUCTION OF LOSSES- 
OVER HEAD EXPENSES— 

WHEN YOU REDUCE OVER HAED EX- 
Hore es YOU CAN SELL AT A LOWER 
PRICE— 

WHEN YOU SELL AT A LOWER PRICE 
YOU MAKE YOURCITY AGOOD CITY 
IN WHICH TO SHOP—IS THIS NOT 
WORTH WHILE? 


ACCOUNTS 
REDUCES 








SAVE THIS 
AS A MEMO. 





When you go to Houston, Texas 
to attend the Convention 
enjoy your meals 


at the 


SAVOY CAFE 


Houston’s Homelike Restaurant 


Capacity 250 guests 
1014-1016-1018 Rusk Ave., 
(Owned by a Credit Man.) 























DULUTH ASSOCIATION MAKES 
PROGRESS. 


The Associated Retail Credit Men and Ladies 
of Duluth are becoming more active in their du- 
ties to their respective firms and their co-workers 
from time to time. They hold regular monthly 
meetings the third Wednesday of each month, 
general average about 85 to 90% attendance. 

The June meeting was exceptionally interest- 
ing on account of having with us Mr. Warren E. 
Greene, County Att’y., who talked to the credit 
men and ladies from several different angles in re- 
gard to the check forgers, also those who write 
checks with insufficient funds. He analyzed ev- 
ery case very thoroughly and instructed the credit 
people in many different ways as to the proper 
identification and the necessary evidence that is 
required in order to issue a warrant for the arrest 
of anyone violating the Statelaw. This proved to 
be so interesting that it ended up in the form ofa 
quiz whereby a great number of the members 
present questioned the County Attorney so as to 
clear up different ideas that seem to be prominent 
in the minds of those active in this work. 

Sergeant Oscar Olson of the Police Department 
also attended the meeting as a representative 
from the local police department. The Sergeant 
comes in contact with a great many people who 
are apprehended for numerous check writing of- 
fenses. He favored the members with an inter- 
esting talk, and answered a great many questions 
that seemed to satisfy everyone present. He also 
stated that since the Retail Credit Men had or- 
ganized the Vigilance Committee, that they have 
found that the Committee’s activities have assist 
ed the Police Department quite materially in 
apprehending persons who violated the State law 
in reference to writing checks, especially express- 
ing great appreciation for the hearty co-operation 
between the Credit Men and the Police Depart- 
ment. 

Mr. Swan G. Nelson, Chairman of the Vigilance 
Committee, who is also credit manager for the 
Big Duluth Clothing Co. or Williamson & Men- 
denhall Co., has been very active and successful 
in this work of which the “‘Credit World” has 
written the principal activities in a previous num- 
ber. Mr. Nelson has planned to extend the ser- 
vice throughout the entire city as he has learned 
after checking up the situation, that the average 
check artist does not confine his business to the 
larger down town stores, but is inclined to seek 
some of the smaller grocery or meat markets in 
the middle or outer parts of the city. With the 
co-operation of the Retail Grocers Ass’n. and the 
Retail Meat Dealers Ass’n., it is believed that this 
Vigilance Committee service will be extended 
throughout the entire city. 

The Associated Credit Men of Duluth are not 
as great in numbers as some of the cities equal in 
population, but are proving very active and’ suc- 
cessful in all their work. Therefore, we offer this 
for the benefit of those who might want to know 
our experience in this line of work. 





USE OUR EMBLEM ON YOUR 
COLLECTION LETTERS 
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WHAT CO-OPERATION BETWEEN THE 
RETAIL CLEARANCE BUREAU AND A 
LIVE CREDIT OFFICE MAY ACCOMPLISH 


By Frederick W. Walter, Credit Mgr., 
The Bailey Co., Cleveland, O. 


“Say, how do you get that way, old chap?” 

“What do you mean?” 

“Well, no sooner than I breeze into this store 
than they ask me into the manager’s office, give 
me a hard chair to sit on and tell me I am pinched. 
Where did you pick up any news about me?” 

When a man comes into your store and tries to 
cash a check and makes that sort of a statement, 
you can rest assured that a lot of fast thinking and 
rapid fire phoning took place in a very short time 
before the climax occurred. 

One day, not so very long ago, one E. H. Moran 
of international fame walked in. to one of our 
stores and cashed a check for $67.50 This was so 
easy that he went to a second store and tried to 
repeat. For some reason or other, too many ques- 
tions were asked to please his fancy and he disap- 
peared, leaving the uncashed check behind him. 
At this the suspicions of the second store were 
aroused and the CREDIT CLEARANCE BU- 
REAU, (in this case the Cleveland Retail Credit 
Men’s Co.) was immediately notified. Telephone 
warnings were at once sent to all the principal 
stores. Scarcely tem minutes had elapsed after 
receiving notice at the Bailey Company when in 
walked Mr. Moran to cash a third check. 

This was too easy. He was engaged in a gen- 
eral conversation for a sufficient length of time to 
enable the house detective of the first store which 
had been victimized to arrive on the scene. 

At this point, he was invited into the private 
office of our comptroller where it was found that 
he had in his possesion checks stolen from a prom- 
inent drug company. For identification he used 
a handful of dummy self-addressed envelopes. 

The Sphinx had nothing on him as to silence 
and his past seemed beyond investigation. 

He was lively of foot however and while one of 
his inquisitors went to the telephone to get some 
further information, he shot out of the door but 
was stopped in the furniture department which 
was on the same floor and given the alternative of 
‘oming back peacefully or being dragged in by 
force. He came in voluntarily. 

By this time a representative of the Police de- 
partment had arrived and our worthy friend was 
“frisked”’ and the 67.50 which he had obtained 
was found neatly rolled up in a side pocket. The 
check by this time had arrived and Mr. Moran 
with the check, money and dummy envelopes was 
led off to the “‘cooler’’ where he had ample oppor- 
tunity to meditate on the error of his ways. 

Scarcely had he left the office when in walked a 
young man in the full regalia of a fire inspector 
wearing a badge marked ‘‘Government Inspector, 
Washington, D. C.” and also wearing a brand new 
pair of shoes. : 

For this perfectly good pair of shoes he had at- 
tempted to exchange a perfectly worthless check; 
hence the occasion of his visiting the comptroller’s 
office and seating himself upon the hard chair pro- 
vided for such an occasion. The name he gave 
was John McMann but later admitted he might 
also answer to the name of Bateman if he were so 
paged. 

Proud in spirit, lofty in mind and chafing at the 
restraint under which he was so unexpectedly 


placed, he shot out a swift right hander which 
landed on the jaw of the comptroller, Mr. Chas. 
H. Fisher. 

Riot, bedlam and all blazes then broke loose and 
when the noise of battle had died down again, he 
was quite ready to accompany the officer and take 
a visit to the same boarding house where Moran 
was stopping. ; 

After the police were through looking up his 
antecedents, he was given a free ride to Columbus 
where he will enjoy the hospitality of the State for 
an extended period. 

The shoes and the check were recovered. 

















Chas. H. Fisher, Comptroller, The Bailey Com- 
pany, Cleveland, Ohio. 


By some seventh sense of divination, friend 
Fisher seems to have the uncanny faculty of smell- 
ing out a crook while he is talking to one, and 
within the past few weeks he has set up a rather 
enviable record in nailing a large number of confi- 
dence men. 

Versatility in any of its forms is always wel- 
come. H. J. Whitehead appeared a few days after 
the incident just referred to and tried to cash a 
check signed ‘‘Leo Greenbaugh.” Satisfactory 
identification was entirely lacking and the atmos- 
phere surrounding this case was so suspicious that 
the Police department was at once notified with 
the following denouement. 


Street cars and the ordinary means of progress 
were far too slow for this bird so he bought an auto 
on false notes. After using it to his heart’s con- 
tent, he sold the auto, having enjoyed both its use 
and cash which it brought. In order to pay for 
his gasoline and repair bills as well as maintain his 
own material existence to a comfortable degree, he 
cashed checks on other merchants in the town who 
fell for his engaging remarks. 

Not alone were the merchants impressed by his 
personality but a young lady from Columbus, O., 
became speedily and thoroughly enamored of his 
charming personality and at his suggestion they 
visited the ball park where he tried to give a check 
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in payment of the tickets. The ticket seller being 
obdurate and stony hearted, asked to be paid in 
the coin of the realm. Whitehead’s charming 
companionadvanced $10.00 to pay for the after- 
noon’s amusement and with the balance took sup- 
per with him in the happy anticipation that the 
money would be returned in the morning. Like 
many of life’s disillusionments, when morning 
came, it was not heralded by any rosy tinted 
clouds and a glorious sun breaking through, but 
rather that cold gray dawn when our hearts are 
low and near the breaking point. Whitehead had 
gone and she was left stranded in a big city with- 
out a cent and with only broken promises as a sad 
rememberance of her recent few days of pleasure. 

The arm of the law was long however and after 
a session with the criminal court, he was sent to 
Columbus for seven years. 

Did you ever think that eggs and canned mer- 
chandise would be the downfall of a perfectly able- 
bodied man? This is how it happened. 

Again it is a Moran, this time Albert H. He 
walked up to the office the other day and wanted 
to cash a check for $30.00. The check was drawn 
on what looked to be a perfactly responsible com- 
pany, countersigned by two or three officers and 
signed with a rubber stamp. The check had all 
the physical aspects of being a perfectly wonder- 
ful piece of paper to anyone except an experienced 
credit man who would, by the very same tokens, 
recognize the check to be one which would bear 
the closest scrutiny. 

Mr. Moran was dressed right down to the min- 
ute and when invited into the office wanted to 
know why he had been detained. He was told, 
“There is a gentleman coming up tosee you who is 
interested in bank checks and would like to meet 
you. 

“T suppose then it is a question of cashing the 
bank check?” 

““Yes!’’ 

“Well, if you call up and find out if the check is 
alright, that is all there is to it.”’ 

“That is entirely correct.” 

“Just let me go down and bring my wife up 
who will identify me to your entire satisfaction.” 

Friend wifey—another one of those mythical 
individuals—was not consulted of course. 

On calling up the concern on which the check 
was drawn, the reply was forthcoming that the 
paper had either been stolen or it was an absolute 
forgery and a representative would be sent over at 
once. 

In the meantime the house officer had gone over 
Mr. Moran’s person in search of ‘“‘hardware’’ and 
other evidence, bringing to light a vast number of 
blank checks of one sort or another, which was 
sufficient to direct his wandering foot-steps to the 
“rest” house. Upon his arrival, Moran main- 
tained a complete silence and would give no infor- 
mation regarding himself. Finally he stated that 
he was stopping at a local boarding house and 
when a detective called at the address to make a 
thorough investigation, great was his surprise to 
find many cases of eggs and boxes of canned beans 
and peas. 

It seems that Moran had a failing for these 
brands of edibles and would issue checks in the 
neighborhood of $25.00 buying small amounts of 
merchandise and getting change for the difference. 

Among his effects were found complete supplies 
of blank bank checks, ink and rubber stamps 
bearing the names of local merchants and mechan- 


ical devices for making stencil markings and a 
portable printing press. We cannot help but feel 
a certain amount of admiration for the man who 
is his own bank, cashier, paying teller and print- 
ing house and who at the same time is so success- 
ful at providing for his physical needs. In spite of 
his ability, he is being held under $15,000.00 bail. 

These four cases which have been described are 
typical of many which are coming up from day to 
day in which retailers are being set back hundreds 
of dollars by the get-rich-quick artist who works 
via the bad check route. 

When you have however, an honest-to-good- 
ness, real, live, up-to-date clearance bureau, which 
sends out complete telephone warnings on such 
operators and when the members of the local 
credit men’s association realize the tremendous 
value of immediately reporting any unfavorable 
experiences which may have occurred to them- 
selves, and thereby save the otherfellow from get- 
ting stung, then and then only do you have a real- 
ly successful working combination. 

Too often when a credit manager gets stuck on a 
check or a bad account, he would rather keep the 
news to himself than turn it over to the local bu- 
reau, feeling perhaps that he may be considered an 
easy mark for having yieided to the blandish- 
ments of the crook who stood outside his door. 
Be that as it may, we are but human and “hind- 
sight’”’ is a darn sight more impressive and intei- 
ligent than “‘frontsight.’”’ If he willl realize that 
anybody can make a mistake and that the other 
fellow is just as likely to make a mistake and if he, 
the other fellow, will pass along the unfortunate 
information, someone else will hear of it in time to 
be spared a heavy loss. 

Like the big fat ostrich who buries his head in 
the sand and waves his tail feathers in the air, so 
dees many a crecit man keep to himself informa- 
tion which his fellow workers would like to have 
but at the same time waves his hands and cries, 
“‘co-operation.’’ What he means is, “‘Let the other 
fellow co-operate and let me reap the benefits 
without contributing to the general fund of infor- 
mation.”’ 








Extend Courtesy to 
Delegates 


The Shower Baths and Swim- 
ming Pool of the Y. M. 
C. A. will be thrown 


open to our 


Members. 
Simply show your Badge 











- > = 


To’ 














26 THE CREDIT WORLD 





COMMITTING SUICIDE AND CREDIT 
SUICIDE 
By Frank E. Morriss, Dallas, Texas. 

Once upon a time in a Florida city, a credit man 
who had been there for some time, upon leaving 
his home in the morning, was passing a large, 
beautiful park, situated on a river bank. In the 
midst of many trees, flowers and shrubbery in this 
park was a great hotel, its spires, minaret shaped, 
thrust their heads above the highest trees, and 
could be seen from a long distance. The water of 
the river, running before the great stone wall set 
at its edge abutting the park, rushed busily off to 
a nearby bay, from whence it passed into the sea 
after mingling with the salty waters of that bay. 
The artistic bridge across the river delighted the 
cye of the dreamer of cities beautiful. Hundreds 
of varieties of fish could be seen sporting in the 
limpid waters. Every prospect was pleasing— 

As the credit man surveyed this man made 
Eden, his soul filled with delight, and he remarked 
“‘how wonderful is life.’ At this juncture, he no- 
ticed that a crowd had gathered inthe park near one 
of the benches. Curiosity prompted hin to take 
his way through the park—and to learn the cause 
of the crowd, which, at that hour of the day, was 
unusual. 

Approaching the crowd he saw in their midst, 
lying on the concrete walk, a man about 65 years 
of age. The man was dead. His brains and blood 
in clotted masses ran out upon the walk. In the 
man’s hand was clutched a revolver. A policeman 
stood guard waiting for an ambulance. 

No one knew the man at first, but finally a man 
came up who said he was a relative of a certain 
man in the city, reputed to be a well to do business 
man. This relationship was confirmed. 

The credit man, as he walked on, wondered why 
the man had made way with himself. He said to 
himself that he was positive, had that man taken 
a second thought, and mentioned to just one per- 
son that he was troubled, he would have found a 
way out of his difficulties. Later, he learned that 
the man had become despondent over his finan- 
cial affairs. But— the financial affairs were so 
small in comparison with the deed they prompted 
that the credit man realized that he had thought 
right. 

Had that man mentioned to his relative, the 
business man, that he contemplated getting out 
of his troubles by killing himself, that relative 
would probably have taken him out of them with- 
out any sacrifice whatever. The credit man was 
firm in his belief that had that man mentioned to 
any one of the friends of the business man, his 
troubles— they would have volunteered to get 
him out without any sacrifice. So it is with any 
man or woman in trouble. There is always an 
honorable way out. Do not do anything desper- 
ate. 

The world, after all is said and done, is sympa- 
thetic and fraternal. IT WILL HELP YOU. 

Many a man and woman do with their credit, 
just what the man, mentioned did with his life. 
The other way with your credit is the honorat le 
way, the safe way, the sensible way. 

Try to keep your buying within the bounds of 
your income. If you do this you will succeed. It 
will make you feel a responsibility, first to your- 
self, then to your community. It will grow into a 
habit. Learn to say NO— in capital letters to 
your desire for things, when that desire will get 


you into financial troubles. In the long run— you 
will become not only master of yourself, but mas- 
ter of other things. 

BU T—and this is the LESSON— if you should 
happen te come a cropper with your financial 
troubles, and get into debt, DON’T brood over it, 
but meet it like an upstanding, honest to goodness 
man or woman. 

That you know you are in financial distress, will 
aid you to check the depression, if you wish to do 
it. Your first step then, having the wish, is to call 
on thé credit man. He is not the ogre some of you 
picture him. Tell him exactly how you stand. 
Ask his advice. If you cannot pay him all you 
owe, he will be glad to help you by accepting what 
ever payments you can make. Don’t fail to tell 
him the full truth. 

-As an illustration— there are hundreds of cases 
that have come under the observation of the writ- 
er, where people have owed hundreds of dollars. 
Their misfortunes, shutting off part of their in- 
come, they were only able to apy a small amount 
weekly, or monthly, and the credit men have been 
content to take this basis of settlement. 

This world is too beautiful a place, life is too 
sweet a possession, to believe that there is not as 
much humanity in one person as there is in an- 
other. With a beautiful world to live in, with a 
sweet life to live in that world, and with a gener- 
ous hearted people all about to aid you to live it, 
man or woman, you make a great mistake to 
COMMIT CREDIT SUICIDE, almost as great 
as to do away with self. 

It is not necessary—it is not honorable. 

Just pack up your troubles in your old kit bag, 
and take them down to the credit man. He will 
be your friend, counsellor and, above all, your aid. 
Give him a chance. 








NAB ALLEGED CHECK FORGER. 
Misspelled Name of Town Lands Roy 
Waters in Jail. 

After successfully passing an alleged fictitious 
check for $42.50 on a fictitious Louisiana bank at 
the Wentworth Clothing company store yesterday 
Roy Waters, age 32, alias Raymond Olston, was 
arrested because he had made a typographical er- 
ror in spelling the name of the town in which the 
supposed bank was situated. His arrest was due 
to the quick wittedness of Will Hooker, credit 
manager of the store, and J. W. Wentworth, store 
president. 

Waters entered the store yesterday wearing a 
Shrine and an Elks emblem. He proffered a card 
to Mr. Wentworth who is a Shriner, on which was 
engraved Raymond Olston, Dallas, Texas, agent 
Fiat airplanes. In one corner was engraved a 
Shrine emblem and underneath “Hello Temple.” 
He was well dressed and prepossessing. Mr. 
Wentworth honored his check for the purchase of 
a suit of clothes. 

But Waters had a poor eye for details. The 
Shrine temple in Dallas is “Halla” and not “‘Hel- 
lo,” and the town in Louisiana on which the check 
was drawn is ‘“‘Winnfield” and not “Windfield.” 
Last evening Mr. Hooker called Mr. Wentworth’s 
attention to the misspelling of the town on the 
printed checks and this, together with the mis- 
spelled temple name, caused them to investigate. 


oes: 4 2S 8-8. 8 
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Perkins Adjustment Co. 


Copyright dates from January 6, 1916 





Our system is being successfully used throughout the 
United States and Canada and is the cheapest and the 
most effective system known for collecting slow and 
no-pay accounts. 

100 Account Systems sell for $20.00 each and can be 
used on 100 different accounts. 50 account systems sell 
for $15.00. 


NO COMMISSIONS. 


All payments made direct to creditor. 
The following is a copy of our guarantee: 

We will refund to the purchaser of this book the pur- 
chase price, with 6% interest from date of purchase, 
in the event that at least $100.00 is not collected from 
the use of 50 sets of letters, if used as per instructions 
herein contained. 


PERKINS ADJUSTMENT COMPANY 


NE Mer heinng 


MAIN OFFICE 729 CENTRAL NATIONAL BANK BLDG. 
ST. LOUIS, MISSOURI 
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ADDRESSES WANTED 


Members are interested in locating the following persons. If you know anything regarding them 
report at once to the National Office, where a record is kept of the member making the inquiry. 


Members reporting names for these columns are urged to give the occupation. 





Abbott, Ray, 113 E. 20th str., Topeka, Kansas, in hauling 
business. 

Abelson, Miss B., 840 N. 44th str., Philadelphia, Pa., mani- 
curist in various Hotels. 

Adams, E.°A., 172 Allyn str., Hartford, Conn. 

Adams, W. B. Jr., 3815 Flad Ave., St. Louis, Mo., Valier 
Spies Co. 

Adler, M. H., 2209 Carr str., St. Louis, Mo.,c/o Hub Shoe 


Alden, E. H. and Anna, Harrisburg & Carlisle, Pa., c!o Penn. 
R. R. Co., later printing business. - 

Alexander, Nathan, 1314 Mississippi Ave., St. Louis, clo 
Rosenthal-Sloan Millinery Co. 

Albright, Mr. E. M., was editor on the staff of the San Fran- 
cisco Examiner. 

Allen, Frank, was formerly policeman, later worked for the 
Rapid Taxi Co. 

Allen, H. S., 507 Lockford str., Tulsa, Okla. 

Ambrosia, Ballard, Chicago, Ill., was dentist helper. 

Anslee, G. L., E. 50th str., Los Angeles, later at 615—5th 
Ave., Los Angeles. 

Aultman, Mrs. Susan H., ey Irwin, Pennsylvania, Pa. 

Archer, Mr. Arthur, Norwood, ass. 

Armstrong, Miss M., 42 S. isthe str., Philadelphia, Pa., clo 
G. M. McCarthy Co. 

Arnold, P. R., c|o Rumsey Elec. Works, Philadelphia. 

Ashbym, R. H., 5181 Cates Ave., St. Louis, Mo. 

Axtell, T. R., 4241 Shenandoah Ave., St. Louis, Mo. 


Baker, C. H., Waterville, Kansas, Trainman. 

Bailey, Mrs. W. H., 1524 Arch str., Pittsburgh, Pa., hus- 
band is war cripple. 

Baileaux, Paul, 1141 Lawn Ave., St. Louis, Mo., c/o Over- 
land Auto Co. 

Ball, Miss Virginia, 102 S. Hamilton Ave., Chicago, IIl. 

Barber, H. Effie, Dallas, Texas, clerk for Sanger Bros. 

Barney, Ellen, formerly ‘St. Louis, now California. 

Bangs, R. C., 600 W. 133rd str., New York City. 

Banning, A. L., Wichits, Kansas, was Mechanic for Palace 
Garage 

Bartleson, J. J., Los Angeles, Calif., was carpenter. 

Bebee, Apal, Center Point, Iowa, nurse. 

Bell, Mrs. Lila, % Jobbers Overall Co., Lynchburg, Va., 
textile worker. 

Benthimer, Fred D., Chrisney, Ind. 

—, John & Eliz, 3378 Dover str., Cleveland, Ohio. 

Berg, H. A., 3954 Botanical Ave., St. Louis, Mo., c/oH. 

Walker Furn. Co. 

Berger, Anna, Boonesville Hotel, Tacoma, Wsh. 

Bernheimer, Sam, 710 Limit Ave., St. Lou's, Mo., c/o St, 
Louis Times, also Kardell Motor Co. 

Bingham, Francis D., 151 Coal Ave., Akron, Ohio 

Bissell, Lester E., Felchville, Vermont, also Cavendish and 
later West Rutland, V . / 

Block, Mrs. Celia, 131 S. Mount Vernon, Prescott, Ariz., is 
Christian Science Practitioner. , 

Boeckerstette, Eugene, 2043 W. 99th str., Cleveland, Ohio. 

Bothams, E. S., 49 Farmington Ave., Hartford, Conn. 

Bowden, R. D., 1437-41st str., Rock Island, Ill., c/o Y. M 
C. A. in Moline, Ill., Lyceum worker. 

Bowlan, F. J., formerly of Boston, Chicago, Pittsburgh, De- 
troit and New York. 

Boyd, Wm. J., =. s ~~ Catherine, formerly of Herington, 
Kansas, Fireman, Cc. 

Brigham, B. F., 18 Chapel str., Hartford, Conn. 

Brockmiller, C., 4565 McMillan, © % Brockmiller Comm. Co. 

Brooks, Mildred, 121 Monroe str., Topeka, Kansas, is clerk 

Brown, Miss Ottie, Jobbers Overall Co., Lynchburg, Va., Tex- 
tile Worker. 

Brown, Alice & Helen, 10106 Detroit, Cleveland, Ohio. 

Brown, Terry Elmer, Detroit, Mich., Buffalo, N. Y. and 
Rochester, N. Y., Railroad man and Boxer. 

Brown, E. D., formerly Caddo, Texas, automobile business. 

Buck, Paul C., Pueblo, Colo., Supt., St. Francis Hospital, at 
Topeka, Kansas. 

Butler, Ralph S., Atlanta, Georgia. 

Burk, D. J., Chester, Penn. 

Butterfield, R. B., Brookhaven, Miss. Majo: in U.S. Army. 

Buxton, James E., Tulsa, Okla. 


Carwile, Mr. H. G., 717 Church str., Lynchburg, Va.,Insur- 
ance business, formerly with the Tennessee National Life In- 
surance Co. 


Causey, or Hartman, Myrtle, 1510 S. 23rd str., Tacoma, 
Wash., c/o the Pheasant, moved to Seattle, Wash. 

Cayton, R. F., 1133 Kansas, car carpenter, S. F. 

Choban, James & Mary, 1719 W. 52nd str., Cleveland, Ohio 

Church, Miss Hettie, 1451 E. 86th str., "Cleveland, Dept 
Store Saleslady, Cleveland, Ohio. 

Chrzanowski, K., East 20th str., Hamilton Ave., Cleveland, O. 

Clark, J. H., Concordia, Kansas, curbstone Lawyer. 

Click, Mr. H. N., 3233 Charlotte, Kansas City, Mo., “; 
Presto Light Co. 

Clingan, Alice, Mrs., 3297 FE. 117th str., Cleveland, Ohio. 

Coates, Emerson, 834 Sherman str., Akron, Ohio, plumber. 

Coats, C. S., —, Wyoming, c/o Y. A. 

Cohem, Harry, 2547 S. 62nd, str., Philadelphia, Pa., Fruit & 
Produce business. 

Cole, T. J., 4833 Milentz, c/o Missouri Pacific R. R. Co., St 
Louis, Mo. 

Corkman, Capt. Aubrey, discharged from Army, stationed at 
Camp Lewis, Wash. 

Cowley, R. J., Council Bluffs, State Inspector. 

Craft, Capt. H. E., Fargo, N. Dak. 

Crossby, J. J., 518 S. 26th str., Lincoln, Nebr., later c/o Savoy 
Hotel, Blackwell, Okla. 

Curleys Transfer Co., 1126 Chestnut str., Cleveland, Ohio. 

Curtiss, Frank, 1919 Englandale Ave., Cleveland, Ohio. 


Daggett, Elmer, North Platte, Nebr. 

Daley, Mrs. L. A., Beverly & Revere, Mass. 

Davis, O. Fred., 7i2 E. 6th str., Topeka, Kansas. 

Davis, C. H., colored, North Platte, Nebraska. 

Dawson, Geo., Fulton, Mo. 

Day, J. E., c/o Union Pacific at North Platte, Nebr., now said 
to be in Chicago. 

Denney, C. E., travelled for Remington Typewriter Co., and 
resided at New Paris, Ohio. 

Dennison, Geo. L., Rockland, Mass. 

Dillon, C. C., St. Louis, Mo., Cabaret Singer. 

Dixon, O. L., 756 Hamilton Ave., 1300 La Salle Bldg., St. 
Louis, Mo. 

Dixon, N., 75 Oxford str., Hartford, Conn. 

Donaldson, Miss M. C., 224 Withersfield Ave., Hartford, Conn., 
is a nurse, 

Donely, Miss Helen, c/o Othopedic Hospital, Lincoln, Nebr. 

Dreyer, Miss Hazel, 4409 Enright Ave., St. Louis, Mo. 

Drohan, J. R., 7209 Euclid Ave., Cleveland, Ohio. 

Dukes, Miss Lucille, 1734 E. 19th str., Cleveland, Ohio, Sten- 
ographer. 

Duncan, Robt. W., 612 Free Press Bldg., Detroit, Mich. 
Insurance Agent. 

Durk, Carl M., 5300 Train Ave., Cleveland, Ohio. 

Doyle, J., 5415 Delmar Ave., St. Iouis, Mo. 


Eddiem, Mrs. Thomas, Roxbury & Dorchester, Mass. 
Ebrhart, R. R. Box 481, Peabody, Kansas, working oil Fields. 
Edwards, S. S., 102 S. Baltimore str., Hartford, Conn. 
Endress, Ray, Athol, Kansas. 

Evans, A. C., Warrentown, Va., 316 Harrison str., Lynch- 
burg, Va., also Richmond, Va. 

Fields. Walter, (negro), Pittsburgh, Pa., or Halifax, N. C. 

Fiorita, Mrs., A. R., 4396 Lindell Blvd., later heard of in 
California. 

Fisher, H. J., 1549 E. 86th str., Cleveland, Ohio. 

Foster, R. W., formerly of Omaha, Nebr., Denver, Colo. 
Salt Lake City, Utah, San Francisco, Calif., and Tacoma, Wash- 
ington. 

Franks, W. C., c/o Y. M. C. A. at Moline, Il. 

French Method Garment Cleaning Co., 517 E. 105th str., 
Cleveland, Ohio. 

Fuller, O. F., Junction City, Topeka, Kansas. 

Fulton, Elmer, Fi tchburg, Mass., also Brgstol, Conn. 

Garr ison, Miss Maude, R. F. D., No. 4, Lynchburg, Va. 

Geddes, Dan. R., formerly Toledo, Ohio, also Detroit, Mich. 

Gilpin, Mrs. Geo., Battle Creek, Mich 

Gladys Anderson Perkins, formerly of Fornfelt, Mo., is a nurse. 

Gloren, tags and Peter F., East Boston, Mass. 

Goodhue, Mr. C. E., Savannah, Georgia, was Lieut. Com- 
mander, Navy. 

Grant, Mr. R. F., 317 De Baliviere, salesman for Gillette 
Safety Razor Co., Boston, Mass. 

Gray, Mrs, C. H., 1437 N. 15th str., Philadelphia, Pa 

Griffey, K. L., Elerslie, Md., or State Line. Md 
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Haid, M. F., 4146 Enright Ave. St. Louis, Mo., later 4171 a 
Castleman Ave. 

Haley, F. L., 12617 St. Claire Ave., Cleveland, Ohio. 

Hardwick, Miss Jesse, New York City, N. Y., stenographer. 

Hatch, Walter J., formerly of Chicago, New York & Pro- 
vidence, R. I. wworked i in men’s furnishing departments of various 
department stores. 

Hays, Mr. C. H., Albuquerque, N. Mexico 

Henshey, Mrs. H. 8412 Wade Park Ave., Cleveland, Ohio, 
retoucher of negativ * 

Hereford, Mr. L. 
Lynchburg, Va. 

Hertle, Chas. L., 122 Garden str., Hartford, Conn. 

Hoagland, L., 1456 Victoria Ave., Lake Captain, Cleveland, 


. Linden, Va., automobile business at 


Ohio. 

Hodges, Lester H., 1881 Roxbury Road, Cleveland, Ohio. 
Architect. F 

Holmes, A. S., was employed in Santa Fe freight office at 


Okla. City & Macon, Ga. 

Holstein, Herbert ‘A. Englewood & Mobile Road, Real Estate 
business, Cleveland, Ohio. 

Horton, Dean H., Hartford & Waterbury Conn. Salesman. 

Howard, Mrs. Gertrude, 1017 Cabell str., Lynchburg Virginia. 

Hubbard, Mrs. Leo R., 5667 College Ave., Oakland, Calif. 

Hudson, Miss Rosa, Jobbers Overalls Co., Lynchburg, later 
in Morgantown, N. C. 

Huffmaster, Miss A. M., Rogersville, Tenn. 

Hughes, Mr. A. E., 35 E. Lancaster Ave., Ardmore, Pa. 

Hussey, Mrs. F. H. Council Bluffs, Iowa, boarding & room- 
ing house. 

Hutchinson, Dan, 1424-17th str., Moline, II. 
for Moline Dispatch. 

Isenberg, E. D., 2825 Penn Ave., Pittsburgh, Pa. 

Johnson, Katherine M., Everett, Mass. 

Johnson, Edythe M., 233 Washington str., Hartford, Conn. 

Johnson, C. W., 142 A. Broad str., Newark, N. 

Jones, Mrs. Geo. . 2 DR No. 5, 100 Duwanish, Wash | 


, Sporting editor 


Kahn, Albert, formerly of Boston & Everett, Mass. 

Kaplan, M., 1428 E. 61st str., Grocery at 2575 E. 39th str., 
Cleveland, Ohio. 

Kaufman, Sam., Clothing, 1366 E. 9th str., Cleveland, Ohio. 

Kimble, A. H., Bell, Mo 

Kinney, J. J., 76-2nd Ave., Cranston, R. I., Contractor. 

Kiss, Joseph, 747 Miami str., Akron, Ohio, Machinist. 

Klinger, Mr. M. F., 40 S. Bernard str., Philadelphia, Army 
& Navy Goods Business, 

Knowles, Mr. Luther Jr., Draper, N. C., c/o Park Yarn Cotton 
Mills, Kings Mountain, N. C. 

Kohaus, Edna, 4476 Washington Ave., St. Louis, Mo. 

Kutz, Rev. Joseph L., Toledo, Ohio, c/o St. Stanislaus Kost- 
ka, Church, Toledo, Ohio. 


Lahti, Alex, 1143 W. 38th str., Cleveland, Ohio. 

7 Mrs. Ruth or Kate Humel, Johnstown, Pa. 

La Toneau, Ena D., 1311 Third str., Massilon, Ohio, Crane- 
man. 

Lawrence, Ivar, Flintstone, Md., weting machine agent. 

Leib, J., c/oNewman Theatre of K. Mo., is a Musician. 

Levy, J., 12206 Superior Ave., Cleveland, Ohio. 

Lindsay, Miss Lillie, Jobbers Overall Co., Lynchburg, Va., 
textile worker. 

Lindsey, E. J., Birmingham, Ala. 

Lockard, C. L., Ridgely, W. Virginia. 

Loken, Mr. Alfred J, Montana, formerly of Beloit, Wisc. 

Lugerman, Morris, 357 W. 29th str., New York, N. Y. 


McCaffery, J. , 1716 Hartshorne Ave., Cleveland, Ohio. 

McCaffery Mr. * Mrs. James, 4 S. 18th str., Phladelphia’ 
is in printing business. 

McCall, J. T., formerly of Omaha, Nebr. 

McCullock Miss Mary, Lynchburg Hospital, 
Va., professional nurse. 

McVey, J. W., Walla Walla, Washington. 
Malican, Mr. E. R., Lynchburg, Va., Machinist for United 
Cigarette Machine Co. 

_Martin, Edw. W., Kirkwood, Mo., connected with automo- 
bile concern. 

Marton, B., 614-25th str., Denver, Colo., ladies tailoring. 

Marrelliott, Mrs. I, 1135 E. 74th str., Cleveland, Ohio. 

Mathews, Mrs. Lillie, Jobbers Overall Co., Lynchburg, Va., 
textile worker, now said to be running a boarding house for some 
Mining Company in West Virginia. 

Mann, W. E., 3940 Westminster Ave., St. Loyis, Mo. 
Mathews, formerly of Thornton, Texas, later to be in Ft. 
Worth, Texas. 

Mayo, re c Yklahoma City and Ranger, Texas. 

Mellor, Mr. N., Gravers Lane, Chestnut Hill, Philadel- 
phia, is in oad business. 

Metcalfe, Clarence E., 3203 Sycamore Ave., Cleveland, Ohi,o 
Pattern maker, 

Mickey, Miss J. A., 1621 Mt. Vernon str., Philadelphia, 

Miller, Frank, J., 1355 Oregon Ave., Cleveland, Ohio. 

Miller, Edw., Paducah, Ky., Civil Engineer said to have come 
from Pittsburgh. 

Minter, Mrs. Anna L,., Clark Bldg., Lynchburg, Va., mani- 
Curing & hair dressing.. 


Lynchburg, 


Moore, W. E., 141344 
to be in Kansas City. 

Morgan, C. C., 320 S. 18th str., St 
City, Okla. 

Morgan, Chas., Pawhuska, Okla., Oi! Field worker. 

Morrow, Mrs. Elizabeth, running a restaurant in Cleveland, 
Ohio. 

Myers, Mr. H. W., 424 Wister str., Germantown, Pa., c/o 
Jacobs Meyers & Sons Co., of the Witherspoon Bldg., Philadel- 
phia, Pa. 

Myers, Mr. Morcom, 

Nathan, Mr. H., 
Dentist. 

Neff, Richard, 514 E. 
press R. D. 

Neibling, Geo. N., Jr., Woodbury, N. J. 

Niesmertelny, Frank, 51 Jones str., Newark, N. J. 

Nigro, Frank, (Italian), New York City, N. Y., is a Pool Shark. 


West 7th str., Davenport, Iowa, later 


. Joseph, Mo., later Okla. 


4002 Sheridan Road, Chicago, Ill. 
1315 West 9th str., Los Angeles, Calij. 


2nd str., Depot Agent of American Ex- 


Oden, Mr. & Mrs. C. E., formerly Denver, Colo., 
enne, Wyo., are waiter b= waitress. 

Oliver, R. M., 2838 Corydon Road, Cleveland, Ohio. 

Ostler, W. G., North Platte, Nebr., c/o Union Pacific. 


and Chey- 


Painter, Wm. W. and wife, Minnie, formerly Redondo Beach, 
Calif., later Seattle, Wash. 

Palmer, Paul, 4122 Delmar Ave., St. Louis, Mo. 

Payne, Dr. B. H., San Bernardino, Calif., employed by Gold 
Point Mining & Developement Co. 

Peck, Mr. G., 3644 Washington Ave., 
man for Auto Accessories, St. Louis, Mo. 

Peter, Carey, Mount Union, Penn., whule there worked for 
Etna Powder Works. 

Peterson, Frank, 6809 Quimby Ave., 

Pickett, Mr. Ada P., 


Belmont Hotel, sales- 


Cleveland, Ohio. 
formerly Saxonville & Framingham, 


fass. 

Plunkett, Mr. C. R., Hotel Longace, Philadelphia, Electrical 
welding business. 

Plutko, Geo., 819 Schrage Ave., Whiting, Ind. 

Pollard, Miss Lillie, 1227 Bank str., Richmond, Va. 

Pollock, Mrs. B. A., 615 Lee Ave., Lynchburg, Va. 

Poniius, Jessie, Mrs, 5807 Thackeray Ave., Cleveland, 
Dressmaker. 

Porter, C. E., 220 E. 10th str., Topeka, Kansas. 

Pond, Mrs. Maude Gennette, 1027 N. Monroe str., 
Kansas, 

Powell, Wm. J., Boston, Peabody & Salem, Mass. 

Powel, Mrs. Ella, (negress), Philadelphia, Pa. 

Pratt, R. J., formerly R. F. D. No. 2 Box 22, Tacoma, Was- 
ington. 

Preston, S. S., 2188 Sutter str., San Francisco, automobile 
painter, c/o Giffen & Young of San Francisco, Calif., supposed to 
have left there for Tennessee. 

Purcell, Florence, Taunton, 
waitress. 


Topeka 


Mass., also Becford, Mass, 


Quinlan, Gertrude, 3211 Will Ave., Cleveland, Ohio. 


Reed, Dennis, Marion, Ill. 

Reith, Mr. A. E., 14 S. &th str., 
business. 

Rice, W. P., c o John L. Roper Co., Chicago, Til, 

Roberts, Mr. S R., c/o Greenwood Inn, Evanston, Ill. 

Ross, Ben, formerly of Chicago & Minneapolis, connected with 
concern engaged in some branch of moving picture business, 
he travels most of the time, wife usually accompamies him. 
His parents are known to live in Minneapolis, their name is 
Rosenweig, Ross left Chicago and later returned with his wife. 

Rountanz, Mrs. A. C., Crown Point, Ind., later New Orleans, 
La. 

Russell, Miss Sallie, 
for Telephone Co. 


Pottsville, Pa., Plumbing 


1023 Clay str., Lynchburg, Va., worked 


Sznder, J. D., Hotel San Diego, Calif., 
stand, Plaza Hotel, San Francisco. 

Schlee, Carl & Celia, 3331 W. 61st str., Cleveland, Ohio. 

Scholl, Homer & Goldie, 4321 Storer Ave., Cleveland, Ohio. 

Schoonfelder, Miss Inez, 1970 East 70th str., c/o Ames Com- 
pany. Cleveland, Ohio. 

Sciera, Frank, 341 Amherst str., 
small hotel there. - 

Scott, Mrs. F. W. or Florence, 4101 Westminster, St. Louis, 
Mo. 

Scott, Miss Vashti, Jobbers Overall Co., Lynchburg, Va. 

Scott, Mrs. J. R., 1325 Hetburn str., Louisville, Ky. 

Sears, Mr. W. K., Astoria, Oregon. : 

Shamin, M.., 4621 Scovill Ave., Cleveland, Ohio. 

Shaw, Miss, 1255 Lincoln, is a singer in picture show houses. 

Shertenlieb, Mr. G. T., 2418 N. Broad str., Philadelphia, Pa., 
c/o Bellevue Stratford Hotel 

Shiflett, Miss Virginia, Lynchburg, Va., c/o Lynchburg Cot- 
ton Mills. ; 

Smith, R. J., 5028 Maple Ave., St. Louis, Mo., later Okla. 
City, c/o Tucker Furn. Co. 

Smith, Miss Frances, Jobbers Overall Co., Lynchburg, Va., 
textile worker. 


had charge of news- 


Buffalo, N. Y., operating 
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Smith, Mrs. Rose V., 4516 Walnut str., Philadelphia, is a 
widow. 

Smull, Aaron & Lena, (Jews), Des Moines, Iowa. 

Strayer, Mrs. Daniel, Girard, Ohio. 

Stephens, Wes, 1134 Arcade Bldg., waiter, later at P. O. Box 
240, Chicago, I. 

Stevens, L., Butte, Montana. 

Stewart, R. G, 312 Houston Manhattan Ave, auto mechanic 
Topeka, Kansas. 

Stewart, Bessie, 824 E. 12th str., Kansas City, Mo., Saleslady. 

Stewart, Chester C., 324 Laurel Ave., St. Louis, Mo., is cat- 
tle buyer for Morris Co. 

Stover, Frank, 706 N. Lang Ave., Homewood, Pittsburgh, Pa. 

Stover, Mrs. A. R., 3303 Powelton Ave., Philadelphia, Pa., 
later Washington, D. C. 

Stover, G. H., Camp Lewis, Tacoma, Washington, c/o Victo- 
ty Theatre 

Strauss, Frank, 322 E 12th str., Los Angeles, Calif. art & 
prism glass worker. 

Stribbling, Miss Alma, Jobbers Overal Co., Lynchburg, Va., 
later Liberty, S. C. 

Sturgeon, Mrs. J. L., Albuquerque, N. Mexco. 

Summerfield, S., 4231 Riverside Ave., West Park, Cleveland 
Ohio, restaurant at 8207 Madison. 

Taylor, J . F., formerly of Totonto, Canada, pianist in Mov- 
ing Picture Show at Winnepeg. 

Teel, E. J., 716 West str., Topeka, Kansas. 

Thomas, J. E., formerly of El Paso, Texas, c/o Wells Fargo 
Express. 

Thompson, Mrs. W. R., Cambridge Apts., 929 Pine str., 
Tacoma, Washington. 

Todd, Herbert D., Independence, Kansas, also Coffeyville, 
Kansas. 

Turey, P. L., Versailles, Mo. 

Turner, Miss Laverne, 615 S. J str., Tacoma, Wash., office 
worker. 

Van Elton, E. 1., Brooklyn, N. Y., detectve business. 

Victor, G. Clayton, U. S. Army, was formerly newspaper re- 
porter, Topeka, Kansas. 


Vidokovic, El, 1822 Oak str., Youngstown, Ohio, is a barber 

Vogel, A. W., 1407 West Congress, Chicago, IIl. 

Wagner, Clas., H., Waiter, Tacoma Hotel, Tacoma, Wash. 

Walden , Miss Betty, 948 Cabell str., Lynchburg, Va., Tex- 
tile worker 

Ward, E W., 2921 Messanie str., St. Joseph, Mo., is a baker 

Watson, Mrs. E. 282S 23rd St., Philadelphia, Pa., c/o J.B 
Van SciverCo., Camden, N. J. 

Whalen, Francis & Louisia, 3416 MonroeAve., Cleveland, Ohio 

Whren, M. M., Typton, Kansas. 

Wilson, Guy E., 217 Bryant Bldg., Kansas City, Mo. 

Wilson, Alice Cable, 5th & Washburn, Topeka, Kansas. 

Wilson, R. H., 5630 Pershing Ave., St. Louis, Mo., later 
moved to Fostoria, Ohio. 

Wilson, Arthur C., Boston, Mass., is an accountant. 

Wilson, Mrs. H. A., 818 N. Anderson, Seattle, Washington 

Wilson, Wm. M., worked in large department stores in Chi- 
cago, Ill. 

be sa W. G., Kansas City, Mo., Truckman, C. R. I. & 
e.. 2. 


WwW 44 Allan T., formerly engineer on U. P. R. R., North 
Platte, also owned feed store, Lincoln, Nebr. 

Zalos, Andres or Anna, 606 Walnut str., Canton, Ohio 

Zeidler, J. C., Dr., 1128 Maison Blanche Bldg., formerly of 
California, Oregon, Washington. 


ADDITIONAL ADDRESSES WANTED. 


Huettner, P. & C., c/o Chesapeake & Potomac Telephone Co., 
Washington, D. C. 

Fische, O. A., formerly employed by British & Canadian So- 
ciety, W ashington, D. C. 

Biesel, Wm. T., formerly Captain in U. S. Army, later 418 
Central Park West, New York City. 

Ingram, Mrs, Anne, 2400 16-th str., N. W. Washington, D. C. 

Post, John, Solicitor, 501 12th str., N. W. Washington, D. C. 

Mack, Earl J., 623-19th str., N. W. Washington, D. C., was 
clerk in registered division of Post Office at W ashington, D.C 
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THE CREDIT WORLD 


This pair accused of passing $20,000.00 of forged Money Orders, Caught in Tulsa, Okla. 
Mr. & Mrs. C. Martin alias W. A. Wray, G. Weber, G. Williams, H. L. Lyman, made a speci- 
alty of swindling Jewelers. 


RELIABLE COLLECTION | 
SERVICE. 


ALABAMA, BIRMINGHAM. 
Mr. W. V. Trammell, Merchants Credit Asso- 
ciation, 223 First National Bank Bldg. 

CALIFORNIA, LOS ANGELES. 
Retail Merchants Credit Association, Inc., 
300 I. W. Hellman Bldg. 

COLORADO, DENVER. 
Chiles & Harrison, 613 Kittredge Bldg. Also 
handle collections in WYOMING and NEW 
MEXICO. 

CONNECTICUT, HARTFORD. 
Connecticut Credit Bureau, 415 Palace The- 
atre Bldg. 

CONNECTICUT, STAMFORD. 
C. W. Boyd, Secretary Merchants’ Credit 
Association. 


ILLINOIS, CHICAGO. 
Mr. Frederick L. Davies, Credit Reference 
Exchange, 35 S. Dearborn St. 

KENTUCKY, COVINGTON. 

Credit Men’s Association of Northern Ken- 
tucky, Covington, Ky. 

LOUISIANA, NEW ORLEANS. 

Business Men’s Credit Bureau, 1919 Maison 
Blanche Bldg. 

LOUISIANA, NEW ORLEANS. 

Industrial Adj. Bureau, Inc., Eureka Bldg. 

MASSACHUSETTS, BOSTON. 

Credit Reporting Collection Company, W. S. 
Radway, Treasurer. 23 Beach Street. 
MASSACHUSETTS, SPRINGFIELD. 
Mr. Claude King, Pres. Beacon System, 
Phoenix Bldg., 307 Main St. 
MICHIGAN, LANSING. 
Mathew R. Rapp, Mgr. 
Lansing Credit Exchange 





RELIABLE COLLECTION SERVICE 


MINNESOTA, MINNEAPOLIS. 
Mr. S. L. Gilfillan, Sec’y Minneapolis Asso- 
ciated Credit Exchange, Inc., 314 Nicollet Ave. 


MISSOURI, ST. JOSEPH, 
Fidelity Adjustment & Collection Co. 
507 American National Bank Bldg. 


MISSOURI, ST. JOSEPH. 
Snow-Church Collection Co., 116 Corby- 
Forsee Bldg. 


MISSOURI, ST. LOUIS. 
Perkins Adjustment Co. 
729 Central National Bank Bldg. 


MISSOURI, ST. LOUIS. 


Associated Retail Credit Men, Chamber of 
Commerce. 


MONTANA, BILLINGS. 
Merchants Credit Association, Inc., H. W. 
Riley, Mgr., 206 Electric Bldg. 


NEBRASKA, LINCOLN. 
The United Credit Bureau, 801 Terminal 
Bidg., L. H. Daft, Manager. 


NEBRASKA, OMAHA. 
The Adjustment Bureau, 208 Laflang Bldg. 


NEW JERSEY, CAMDEN. 


J. William Pennell & Company, 328 Market 
Street. 


NEW JERSEY, TRENTON. 
J. William Pennell & Company, 606-7 Con.- 
monwealth Bldg. 


NEW YORK, BUFFALO 
Retail Merchants Association, 701-16 Cham- 
ber of Commerce Bldg. 


NEW YORK, NEW YORK CITY. 
Mr.Herman Steinberg, 299 Madison Ave., 
at 41st St. 


NEW YORK CITY 
Weiss & Weiss, 3 West 29th Street. 


NEW YORK, SCHENECTADY 
Shannon Mercantile Agency 
Offices 16-18 Ellis Bldg. 


OHIO, CINCINNATI. 
Mr. Ernest R. Gwinner, Mgr. The L. oe 
Collecting Co., Bell Block. 


OHIO, CLEVELAND. 
Bayly Simmons & DeWitt 
National City Bldg. 


OKLAHOMA, OKLAHOMA CITY 
Oklahoma City Retailers Association. A. D. 
McMullen, Secretary. 617 Baum Bldg. 


OKLAHOMA, SAPULPA. 
Business Men’s Association, 102 Garst Bldg. 


OKLAHOMA, TULSA. 
Prentice & Bell Attorneys 
200-1-2-3-4 National Bank of Commerce 
Bldg. 


OKLAHOMA, TULSA. 
Blue Book Adjustment Bureau, 
Lynch Bldg. 


OREGON, EUGENE 
L. M. Travis, Eugene Loan & Savings Bank 
Bldg., 20 East Eighth St. 


OREGON, PORTLAND. 
Credit Reporting Co., 719 Gasco Bidg. 


PENNSYLVANIA, ALTOONA. 
Central Pennsylvania Credit Exchange and 
Collection Bureau, 961 Twenty-ninth St. 


PENNSYLVANIA, PITTSBURGH 
The Hickox System, 706 Bessemer Bldg. 


RHODE ISLAND, PROVIDENCE. 
Western Mercantile Corporation, 420 Gros- 
venor Bidg. 


TENNESSEE, NASHVILLE. 
The James Sanford Agency. 


TEXAS, WACO. 
Retail Merchants Association, 1711 Amicable 
Bldg. 


UTAH, OGDEN. 
Mr. M. Stewart, Mgr. Merchants Credit 
Bureau. 


VERMONT, RUTLAND. 
Rem. Business Service 
Gryphon Bidg. 


WASHINGTON, D. C. 
National Claim Adjusters 


Jenifer Building, 7th. & D. Sts. N. W. 


WASHINGTON, D. C. 
Associated Retail Credit Men, 303 Commerce 
and Savings Bldg. 


WASHINGTON, BELLINGHAM. 
Edwin Gruber, 201-202 Bellingham National 
Bank. 


WASHINGTON, SEATTLE. 
The Creditors Association, Inc., 324-7 Green 
Building. 


WASHINGTON, SEATTLE. 
Mr. A. R. Phillips, Pres. Asher Bros., Inc., 
430-1-2-3 Pioneer Bldg. 


WASHINGTON, SPOKANE. 
Merchants Collection Co., 731-732 Peytos 
Bldg. 


WISCONSIN, LA CROSSE. 
Commercial Service Bureau, 314-15 Newburg 
Bldg. 
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A proven system that will elim- 
inate your “P. and L.” accounts. 





COLLECTS BAD ACCOUNTS—PREVENTS BAD ACCOUNTS 
Will Produce Results After Other Methods Fail 





NO COMMISSION OR FEES 
All money paid direct to creditor 





We post a cash guarantee with every System. 
YOU CAN’T LOSE. 
We guarantee it to collect your money. 











General Offices: 


HOLLAND BUILDING, ST. LOUIS, MO. 


HOLLAND BUILDING 818-819-820 & 821 
Branch Offices: 


ATLANTA, GA. NASHVILLE, TENN. 
BROOKLYN, N. Y. BIRMINGHAM, ALA. 
MEMPHIS, TENN. CLEVELAND, OHIO 


OKLAHOMA CITY, OKLA. CHICAGO, ILL. 
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